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Operational Level 

BE II – 205 Business English II 

Instructions to Candidates 

1. Time Allowed :  Reading – 15 minutes 

   Writing - Three (3) hours 

2. Total  : 100 Marks 

 

3. This paper consists of three Parts.  

Part-1:   Question no. 01 - 02 (Writing Test)      

Part- II:  Question no. 03 – 04 (Compositions) 

Part- III: Question no. 05 – 06 (Reading) 

 

4. Answer all questions  

5. The answers should be in English language. 

6. Begin each answer on a separate page in the answer booklet. 
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PART - I 

Writing Test - Answer all the questions 

 

 

 

QUESTION NO. 01   

 

Answer the questions that follow this article on the development of businesses in the US in 

the 19th century.  

 

During the late 19th century, a radical transformation took place in the way in which American 

business was structured and operated. The most obvious contrast involved the corporation's 

larger size and capitalization. The typical business establishment before the 1870s was financed 

by a single person or by several people bound together in a partnership. As a result, most 

businesses represented the wealth of only a few individuals. As late as 1880, the average factory 

had less than $1,800 in investment. Even the largest textile factories represented less than a 

million dollars in investment.  

 

Another contrast between the new corporate enterprises of the late 19th century and earlier 

businesses lies in the systems of ownership and management. Before the Civil War, almost all 

businesses were owned and managed by the same people. In the modern corporation, actual 

management was increasingly turned over to professional managers. Within corporations, a 

management revolution took place. 

 

In the days before big business, business operations required little in the way of management and 

administration. Companies usually involved only a few partners and clerks. To insure honesty in 

a distant office, a merchant might staff it with a relative. 

 

As businesses grew larger, new bureaucratic hierarchies were necessary. A business' success 

increasingly depended on central coordination. To address this challenge, businesses created 

formal administrative structures, such as purchasing and accounting departments. Various levels 

of managers were established, clear lines of authority were devised, and formal rules were 

created to govern the company's operations. The managerial revolution helped to create a "new" 

middle class. Unlike the older middle class, which consisted of farmers, shopkeepers, and 

independent professionals, the new middle class was made up of white collar employees of 

corporations. 

Adapted from http://www.digitalhistory.uh.edu/disp_textbook.cfm?smtid=2&psid=3166 

http://www.digitalhistory.uh.edu/disp_textbook.cfm?smtid=2&psid=3166
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You are required to: 

 

Answer all the questions: 

 

1.1. What was the most significant change that occurred in American business in its 

structure and operation in the 19th century? 

1.2  What was the financing composition of the businesses before 1870s? 

 

1.3  Did 1880s business investments exceed a million dollars? 

 

1.4  What is the difference between business corporations in the 19th century and modern 

times with regard to management? 

 

1.5  How did the business owners ascertain that there would not be any dishonesty in a 

distant office of a company? 

 

1.6  What was the reason behind introducing an accounting and purchasing department 

into big businesses?  

        
 

1.7  Quote the single word from the passage that means:     

a) planned:   _____________________________ 

b) administer:   _____________________________ 

c) upheaval:   _____________________________ 

d) workers:   _____________________________                

                 

 

[Total 10 Marks – 10 Questions x 1 Mark] 
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QUESTION NO. 02  

 

Answer the questions that follow this excerpt.  

 

In 1908, 15,000 women marched through New York City to demand shorter working hours, better 

pay and voting rights. This was the beginning of a movement from which International Women’s 

Day was born. Decades later, in 2011, the United Nations marked the 11th of October as the first 

International Day of the Girl Child, highlighting the continuing challenges which young girls still 

face in communities across the globe; especially in relation to accessing education, being safe 

from violence and exploitation. 

 

As a Fair-Trade company, People Tree works with many social businesses who not only create 

decent employment and pay fair wages, but who also invest in their local community. For 

example, by funding schools, medical support and awareness raising on the rights of women and 

girls. People Tree supports communities in India, Bangladesh and Nepal who empower girls by 

giving them access to education and vocational training. By focusing on empowerment of women 

through dignified and artisanal work, People Tree helps keep handicraft traditions alive, as well 

as offer opportunities to help strengthen these communities and continue to support their 

learning and development. Equal opportunities are reflected throughout People Tree’s supply 

chain, where 56% of leadership roles are held by women. 

 

In rural Bangladesh, girls are often not given opportunities to go to school, instead they are 

encouraged to stay at home to help around the house and to get married very young. People Tree 

works with Swallows, an NGO set up to empower the poor and underprivileged population, 

especially women, in the village of Thanapara. Swallows runs a handicrafts program which makes 

beautiful hand woven and hand embroidered garments. This business helps to fund Swallows’ 

development work in the local area, and the empowerment of girls and women is central to their 

work. 

 

In Nepal, People Tree partners with Kumbeshwar Technical School (KTS). Originally set up as a 

vocational training centre, KTS has now developed into a Fair-Trade business creating beautiful 

hand knitted products. Established in 1983 with the goal of breaking societal barriers created by 

Nepal’s caste system, KTS was set up to help Pode people, the so-called ‘untouchable’ caste in 

Nepal. Those born into the Pode caste are expected to clean the sewers and streets of the areas 

inhabited by higher castes for no more than scraps of leftover food.  

 

Adapted from: https://www.fashionrevolution.org/fair-trade-as-a-tool-to-empower-women-and-girls/ 

 

https://www.fashionrevolution.org/fair-trade-as-a-tool-to-empower-women-and-girls/
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You are required to: 

 

2.1 State whether the following statements are “True” (T) or “False” (F)  

a) 15,000 women marched in the streets demanding for better living conditions in 

1900s. ……………… 

 

b) The first International day of the Girl Child was formed ten years after the march in 

1908. ……………… 

 

c) The International day of the Girl Child is celebrated on 11th of November. ……………… 

 

d)  The International day of the Girl Child was formed with the intention of curtailing 

discrimination against women at work.  …………………              

      (4 marks)        

 

 

You are required to underline the accurate answer.   

      

2.2. Which of the following can be inferred from paragraph 2 about People Tree: 

 

a) People Tree is a charity organization that works with other fair trade organizations 

b) People Tree is a fair-trade organization that creates employment opportunities to

 local communities.  

c) People tree does not pay fair wages as it is not a fair-trade organization. 

d) People Tree is not a fair-trade organization and steals funds from schools. 

 

 

2.3. According to paragraph 2, which of these is NOT true about the role of People Tree:  

 

a) It is an organization that supports education and vocational training for women. 

b) It is an organization that empowers women by educating them about women’s rights. 

c) It is an organization that works in the West supporting women to be leaders in their  

  communities.  

d) It is an organization that helps to keep traditional handicraft alive.  
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2.4. According to paragraph 3, rural women in Bangladesh are discriminated by: 

 

a) Pressurizing them to get married at a later stage in life.  

b) Not providing vocational training opportunities.  

c) Forcing them to be entrepreneurs working from home.  

d) Not providing educational opportunities and marrying them off early.   

 

 

2.5. According to paragraph 3, all of the following statements are true of Swallows 

EXCEPT: 

 

a) Swallows is an NGO that works with People Tree in Bangladesh.  

b) Swallows works in the village of Thanapur to empower women.  

c) Swallows operates a handicraft program that creates tailor made suits. 

d) Swallows is an NGO that operates among the poor and the less privileged people.   

 

 

2.6. According to paragraph 4, TKT is best described as: 

 

a) An NGO that works with People Tree providing vocational training for men and 

women.  

b) A fair trade organization that has managed to challenge Nepal’s caste system.  

c) An organization that works with Podes reestablishing them as street sweepers and 

sewer cleaners. 

d) A caste based organization that was established in 1983 working with the 

‘untouchable’ caste.  

          (10 marks) 

 

 

2.7. Quote the single word from paragraph 4 that means.  

a) occupied: ___________________________ 

 

(1 mark)  

[Total 15 Marks] 
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PART-II 
Composition – answer all questions 

Use separate sheets of paper for these two questions 

 

 

QUESTION NO. 03  

156, Nuge Road,  

Samarakkody Mawatha,  

Gampaha 

 

27th April, 2019 

 

Dear Mr. Abeysekera,  

 

A letter of complaint regarding rude behaviour of your employee 

 

I have been a loyal customer of your bookstore for the past 20 years, I have time and again received 

great service at your shop and found most books that are not available in any other.  But to my surprise, 

on 26th April, 2019, I was at the receiving end of some very poor service at your bookshop. On the said 

date, I made the purchased a few books, and headed towards the cash counter to pay for them. The person sitting at 

the counter, wearing the name tag Sandalee, was talking on her cell phone. When I asked her to make 

the bill, she said she would do it in 5 minutes, and resumed her conversation on the phone. After a good 

10 minutes, she started with her work and did it very slowly. When I produced a Rs. 5000/= note to pay 

the bill, which amounted to 1375/= she simply refused to take it stating that she had no change. When 

I produced my credit card, she said the credit card machine did not work and that I should try another 

shop because it was time for her to close the shop. I was appalled at such behaviour and have a good 

mind to take my business elsewhere as suggested. In fact, my daughter videotaped the whole incident 

and I am indeed compelled to release it to social media, unless you send me a note of apology signed by 

the cashier whose name is Sandalee. I hope you would look into the matter and take action immediately.   

 

A dissatisfied customer.  

Mr. Angalakada 
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QUESTION NO. 04 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You are required to: 

 

3.1  Read the above letter of complaint and as the HR manager of the bookstore, write an 

answer to the customer. You are writing on behalf of the owner of the shop, Mr. 

Abesekera. Make sure that that you take measures to pacify the customer and be as polite 

as possible.  . 

                                                                                                            (20 Marks) 

 

You are required to: 

 

4.1  Write a composition on ONE of the following topics in about 200 words 

 

a) The importance of green concept for success in businesses 

b) The use of social media for business 

c) The current corporate culture and women employees 

d) A positive working environment leads to better productivity  

e) Multinational companies are devils in disguise . 

(25 Marks) 
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PART-III 
Reading – Answer all questions 

 

 

QUESTION NO. 05 

 

Read the transcript of the following TV talk show to answer the questions. 

 

Yavin:  Good evening and welcome to TGIF. Today we have with us Sri Lanka’s the Chair of the 

Global Happiness Council Mr. Hans O’Donnel to talk about the Happiness Index and its 

importance to business. Good evening Mr.O’Donnel we are so glad that you are here 

with us. 

 

Hans:  Good evening. And the pleasure is mine, Yavin.   I am glad for being invited for one of 

Sri Lanka’s best rated radio shows. Last week I was in India and I really enjoyed the TV 

talk show Coffee with Karan. I believe this is more popular than TV and social media 

because Sri Lanka has a strong radio listening culture. And please Yavin, call me Hans.  

 

Yavin:  Thanks Hans. To begin with, can you tell me a bit about the history of the Happiness 

Index? 

 

Hans:  The Happiness Index was first created by the Global Happiness Council. This council 

comprised a group of independent academic happiness specialists and they have 

released the World Happiness Report every year since 2012.  

 

 In fact, the definition of the Happiness Index originates from the Bhutanese Gross 

National Happiness Index. In 1972, Bhutan started prioritizing happiness over other 

factors such as wealth, comfort and economic growth. They created an index for 

happiness based on several measurable factors. To say the least, Bhutan inspired the 

Happiness Council to devise their index and formulate their definition. And there was 

some talk about as early as 2010 and it was finally established in 2012.  

 

Yavin:  Thanks Hans, can you now explain as to why we need this in our lives? 
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Hans: Well… The aim of the report is to provide a different type of tool for governments, 

business, and civil society to help their countries find a better way to wellbeing. So, the 

citizens of the high ranking countries have better wellbeing.  

Those countries that are considered happy have a healthy balance between prosperity, 

as conventionally measured, and social capital. That means there is a high degree of 

trust in society, low inequality, and confidence in the government. 

 

Yavin:  OK. But, can you tell us about the highest ranking country and where Sri Lanka is placed 

in the index?  

 

Hans:  According to the Happiness Index of 2018, the happiest country in the world is Finland, 

followed by Norway and Denmark. The USA is 18 and can you guess where Sri Lanka 

is.  

 

Yavin:  Er… I am sorry. …I bet we are below India too? 

 

Hans:  On the contrary, India is placed 122. They have slipped down 11 slots last year. Sri 

Lanka on the other hand is placed at 120 in last year’s report. This is in fact, after 

jumping four slots ahead. It is therefore safe to say that Sri Lankans were found to be 

happier in 2018 compared to the previous year. Pakistan was ranked 75 and China -

86. 

 

Yavin:  Really? That sounds very promising. Still there is no visible happiness among the 

citizens of the country. Anyway, can you tell us as to what is the significance of the 

index to businesses?  

 

Hans:   Well… You have to see this in a different perspective. People who are happiest at work 

report that they are 47% more on task than their least happy colleagues; in practical 

terms this equates to them putting in an extra 1.25 days a week as compared to the 

unhappiest employees.  That’s a full 25% more productivity! So your Corporate 

Happiness index has HUGE value for leaders, managers and smart entrepreneurs. 

 

 The Happy Plant Index shows the outcome of every country. This depends on the 

amount of resources that a country uses. There is a scarceness of resources. The more 

you use resources you put the planet at risk, which means the environmental 

sustainability of the country.  
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USA and even some Gulf states are using most of the resources. In Sub Saharan Africa 

the resources are used the least. Costa Rica is using the least amount of resources and 

they are on the top of the list of Happy Planet Index. It is doing better than Switzerland,  

Denmark and Finland. Costa Rica’s Average life expectancy 78% which is longer than 

in the USA. They are using a ¼ of the resources that the Western countries use. Their 

government has pledged to be free of carbon by 2021 and they abolished the army in 

1949. 99% of the electricity comes from renewable resources. They have the highest 

literacy rates. 

 

Select the most appropriate answer. 

 

5.1  TGIF that is interviewing Mr. Hans O’ Donnel is a: 

 

a) TV show     b) Radio show 

c) Facebook chat    d) Social media show 

 

 

5.2 The Global Happiness Council comprised: 

 

a) Happy Independent specialists 

b) Independent Academic Happiness Specialists 

c) A group of happy people 

d) Members of the ministry of happiness 

 

5.3 The Global Happiness Council was established in: 

 

a) 1972  b)  2010  c) 2012   d) 1982 

 

5.4 The characteristic that the countries that are ranked high on the Happiness Index 

does NOT include: 

 

a) They have higher levels of trust in society.  

b) The citizens have better wellbeing 

c) They trust the government more. 

d) They have a high late of social inequality. 
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5.5 Which are the 1st, 2nd and 3rd  world’s happiest countries (in the order)? 

 

a) Norway, Finland and Denmark 

b) USA, Finland and Denmark 

c) Denmark, Norway and Finland 

d) Finland, Norway and Denmark 

 

 

5.6 The happiest and the least happy country out of the Asian countries are (1st and 

last): 

 

 a) Sri Lanka and Pakistan   b) Pakistan and India 

c) India and China    d) China and Pakistan 

 

 

5.7 How does happiness affect businesses? 

 

a) Those who are happy at work put in 2.5 % effort more than the least happy employees.  

b) They are 20% more productive when compared with the least happy employees.  

c) The happy people’s attendance is low compared to the least happy employees.  

d) The least happy people are more likely to be productive.  

 

 

5.8 According to the Happy Planet Index: 

 

a) There is a connection between the resources spent and the money earned.  

b) There is a correlation between the resources that are used and the environmental 

sustainability of the country. 

c) There is a connection between Happy Planet Index and the USA’s government.  

d) Is the one that measures the wealth of a nation.  

 

5.9     The country on top of the list of the Happy Planet Index is: 

 

a) The USA  b) Costa Rica  c) Finland  d) Denmark 
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5.10  Costa Rica has the following traits EXCEPT: 

 

a) Costa Rica has the highest literacy rate. 

b) Costa Rican’s have 78% life expectancy.  

c) Costa Ricans use ¼ of resources that the Western countries use.  

d) Costa Ricans heavily depend on fossil fuel. 

 

[Total 15 Marks – 1.5 Marks X 10 Questions] 

 

 

QUESTION NO. 06 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-End of the Question Paper- 

You are required to: 

 

Provide clear short answers to the following interview questions 

 

6.1.  What are the best qualities that you have that will be useful in a corporate sector job? 

 

6.2  Where do you see yourself in a ten years’ time? 

 

6.3  Describe your dream job. 

 

             [Total 15 Marks - 5 Marks X 03 Questions] 

 


