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Operational Level 

BE II – 205 Business English II 

Instructions to Candidates: 

1. Time Allowed :  Reading – 15 minutes. 

   Writing - Three (3) hours. 

2. Total  : 100 Marks. 

3. This paper consists of three Parts.  

Part-1:   Question no. 01 - 02 (Writing Test).      

Part- II:  Question no. 03 – 04 (Compositions). 

Part- III: Question no. 05 – 06 (Reading). 

4. Answer all questions.  

5. The answers should be in the English language. 

6. Begin each answer on a separate page in the answer booklet. 
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PART - I 

Writing Test - Answer all the questions 

 

 

QUESTION NO.01   

 

(1) British Home Stores, Carillon, the Co-op Bank, and Capital Finance have one thing in 

common. They were all audited by the big four accountancy firms – PwC, KPMG, EY and 

Deloitte – which audit 97% of Financial Times Stock Exchange 350 companies and collect 

99% of audit fees. In each case, these firms collected huge fees and delivered little of any 

public value. Their failure to spot the fragility of those businesses resulted in the loss of 

jobs, savings, pensions and tax revenues. 

 

(2) Yet the victims of these failures have no legal recourse to seek compensation because 

auditors owe a “duty of care” only to the company that hires their services, not to any 

individual stakeholder or creditor. 

 

(3) Despite their inability to spot the flaws in the financial statements of banks which led to 

the 2007-2008 financial crash, the auditing industry escaped meaningful reforms. After 

the British Home Stores and Carillion failures, the government -put the blame on the 

Competition and Markets Authority (CMA). Yet its long-awaited report published today, 

fails to address the fundamental issues about competition or audit quality. 

 
(4) The CMA calls for an “operational split” of the big firms, that is, audit and non-audit arms 

need to be separated internally by Chinese walls. The idea is that this would somehow 

dissuade auditors from selling non-audit services to big corporations and reporting on 

the very transactions that they themselves have created. But this will not work: the lure 

of profits is too strong. Big firms claim to have Chinese walls to prevent their tax divisions 

from targeting their audit clients for the sale of tax-avoidance schemes, but court cases 

have shown otherwise. 

 

(5) Instead of an operational split, a “structural split” is needed. Under this, audit firms would 

do audit only, and neither the firms nor any of their associates would be permitted to sell 

any form of consultancy to audit clients.  

 

Adapted from https://www.theguardian.com/commentisfree/2019/apr/18/big-four-auditors-failing-

watchdog-not-fit 

 

 

https://www.theguardian.com/commentisfree/2019/apr/18/big-four-auditors-failing-watchdog-not-fit
https://www.theguardian.com/commentisfree/2019/apr/18/big-four-auditors-failing-watchdog-not-fit
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QUESTION NO.02 

 

You are required to answer the questions that follow this excerpt. The paragraphs are 

numbered from 1-5. 

 

(1) The buzz word that is currently doing the rounds of Information Technology industry is 

‘technology-driven transformation’. Businesses interpret this as using technology to 

redefine the services that they can offer at lower costs, which would boost the profits. In 

fact, continually advancing technology brings about dramatic changes in business 

communication trends the world over. The day may not be far off when business 

communications will be done in a paperless manner favoring green technology. 

 

(2) During the last decade alone, tremendous technological advancements have taken place 

to provide a new direction to business communication trends – be it voice 

communications or data transfer- Business communication trends and tools broadly deal 

with technological developments and applications pertaining to business processes that 

can relate to back office operations, data management and analysis, professional services 

You are required to answer all the questions: 

 

1.1. State two characteristics of PwC, KPMG, EY and Deloitte that make them giants in the 

accountancy field: 

1.2. According to the passage, why have people lost jobs, savings, pensions, and tax 

revenues: 

1.3. Why cannot the “victims” seek compensation legally: 

1.4. Did the reformations in the auditing industry, in the aftermath of the 2007-2008 

financial crash, have a positive effect: 

1.5. What is the operational split that the CMA is advocating: 

1.6. What is the alternative to the operational split: 

1.7. Quote the single word from paragraph 4 that means:                         

a) Does not persuade:  

b) Strategies: 

c) Business Dealings: 

d) Temptation:               

[01 Mark x 10 Questions -Total 10 Marks] 
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and support, to mention only a few. They cover almost any type of businesses, in 

manufacturing and/or services.  

 

(3) The term ‘cloud computing’ is derived from the fact that the technology is hidden behind 

the clouds and hence invisible to the users. Beyond this, it may be more appropriate to 

define it by what it does. It is a technology that deploys shared infrastructure that links 

together large pooled systems in private or public networks in order to provide 

Information Technology services. The advent and application of Web 2.0 has ushered in a 

vast scope for adoption of service-oriented architectures and afforded the opportunities 

for cloud computing to thrive in an environment that encourages open collaboration, 

social networking, mobile commerce, etc. 

 

(4)  In short, to manage the ever-growing needs of the users – whether in business, 

government, public or private – where there is a need to manage the infrastructure 

environments, euphemistically speaking, as a unified cloud. Its advantages to businesses, 

to mention only a few, could be found in its capability to relieve the IT professionals from 

the day to day routine tasks of Information Technology and devote more time to value 

add the IT services relevant to their specific areas of operation, availability regardless of 

the location and the capability to bring intangible benefits in adding more customers by 

enabling horizontal market expansion, quicker delivery of marketing services and 

customer retention.  

 

(5) With the advent of a new product, called in the trade parlance ‘Book Reader’, it has now 

become possible to turn any text document into an audio document. Applying an intuitive 

technology,  By the applying an intuitive technology, it first scans books, magazines, or 

other documents, and then applies character recognition and text-to-speech software to 

play it back on the user’s computer or portable audio device with an exceptional quality 

of a human-like voice. This patented technology, termed as ‘Shadow Elimination Element’ 

(SEE) deploys a unique hardware design to accomplish its objective. The converted 

documents may be saved in RTF, PDF formats. Its usefulness to the business lies in its 

capability to handle letter like documents and graphic features. 

 

Adapted from https://www.brighthubpm.com/monitoring-projects/86925-latest-in-business-

communication-trends/ 

 

 

 

 

https://www.brighthubpm.com/monitoring-projects/86925-latest-in-business-communication-trends/
https://www.brighthubpm.com/monitoring-projects/86925-latest-in-business-communication-trends/
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You are required to: 

 

2.1. State whether the following statements are “True” (T) or “False” (F): 

a) The ultimate goal of using technology in business is to improve revenues. ……………… 

b) One day green technology will be the trend in businesses communication. ……………… 

c) In the past ten years data transfer and voice communication have taken a new path. 

……………… 

d) The applications of new business communication trends will be limited to some 

businesses. ………………      

(04 Marks)  

 

2.2. Which of the followings is TRUE about Cloud computing: 

 

a) Cloud computing refers to technology that exists in the clouds. 

b) It is a collection of systems that exists in a shared building. 

c)  Web 2.0 is crucial for the development of Cloud computing. 

d) Cloud computing exists due to Web 2.0. 

 

 

2.3. Which of the followings can be inferred from paragraph 4 about advantages of 

cloud computing: 

 

a) It is a platform invented to manage the business needs of the users. 

b) It is a platform invented to manage the increasing needs of all kinds of users. 

c) It is a platform invented to manage the Infrastructure only. 

d) It is not a tool that helps management of needs business needs.  

 

 

2.4. According to paragraph (4), which of these is NOT true about advantages of Cloud 

computing: 

 

a) It relieves IT professionals from performing routine work. 

b) It allows IT professionals more time to engage in their specific areas of expertise. 

c) It helps to retain customers. 

d) It stops market from expanding.  
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2.5. According to paragraph (5), Book Reader is best described as a tool that: 

 

a)  Reads books and turns them to audio recordings.  

b) Reads books and turns them into written documents. 

c) Reads books and tell you the story in an audio tape.  

d) Reads books for entertainment.  

 

 

2.6. According to paragraph (5), all of the following statements are true about Book 

Reader EXCEPT: 

 

a) Book reader imitates human voice while reading out the text.  

b) Book Reader uses a patented software called ‘Shadow Elimination Element’. 

c) Book Reader uses a unique software to achieve its objectives.   

d) The converted document is saved in the PDF format too.  

 

 

2.7. Quote the single word from paragraph (5) that means:   

    

a) Can be carried by hand:       (01 Mark) 

[Total 15 Marks] 
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PART-II 
Composition – answer all questions 

Use separate sheets of paper for these two questions 
 

 

QUESTION NO.03  

 

 

 

 

 

 

 

 

 

 

 

*** UPDATED VERSION 

 

 

 

You are the Chief Accountant of ABC & SONS, an audit firm which provides accounting 

services to SOX Pvt. Ltd. SOX Pvt. Ltd. has decided that they no longer need the services of 

ABC & SONS. SOX Pvt Ltd. being a reputed company that has been in business for the last 50 

years is not affected by this decision, because they find that ABC & SONS fairly high 

maintenance.  

ABC & SONS owes SOX for a fair bit of work – Rs.60 000/- for calculating, completing and 

submitting their Self-Assessment Tax Return. The outstanding debt has been for about 

150 days.  

You have sent SOX Chief Accountant a number of emails, and received no response. SOX has 

however, paid Rs.20 000/- out of Rs. 60 000/-.  Afterwards, SOX Accountant has now 

instructed a new auditing firm to act for them, and as such, ABC has now received a Letter of 

Clearance. 

 

 

You are required to: 

 

3.1.  Write a comprehensive formal letter to SOX Pvt Ltd about the situation and inform that 

a) that there are no professional or other matters you need to make their successor 

aware of, and b) state that you will be happy to provide copies of the documents 

requested as soon as your outstanding fees are paid. 

 [Total 20 Marks] 
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QUESTION NO. 04  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You are required to: 

 

4.1. Write a composition on ONE of the following topics in about 200 words. 

a) The importance of code of ethics at work. 

b) The importance of strategic accounting for decision making.  

c) Branding has become increasingly significant when compared with the past few 

decades. 

d) The future of the accountancy profession. 

e) The importance of the corporate culture for an organization.  

[Total 25 Marks] 
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PART-III 
Reading – Answer all questions 

 
QUESTION NO.05 

 

Read the transcript of the following interview and select the most appropriate answers. 

 

Manager:  Thank you for coming for the interview, Shavaiz. And how was your commute to 

Colombo from Gampaha? Was the traffic bad in Bambalaptiya? 

Shavaiz:  Thank you Mr. Gamage. The journey was not bad, especially because of the 

highway, traffic moves quite fast, except for a few bottlenecks… like Kadawatha 

and Kiribathgoda. Bamabalapitiya traffic was quite smooth sailing.  

Manager:  Please have a seat and let me just tell you what is going to happen during the 

interview. As you know that I am the manager of the department that you applied 

for. I shall begin by asking about your experience and specialist knowledge and 

your future goals. Is that OK with you? 

Shavaiz:  Yes, Mr. Gamage, that is perfectly alright with me.  

Manager:  OK Shavaiz, we use several software applications across the company. How 

comfortable are you with computers? 

Shavaiz:  I have the background knowledge of computers and office software. In fact, I enjoy 

working with computers and have experience with the Microsoft Office suite. I can 

also set up and work with spreadsheets. I learn new systems quickly. I am still 

learning the ropes of Business MS Office 365.  

Manager:  That is great. What educational and real-world experience do you have with 

accounting? 

Shavaiz:  I completed my degree two years ago, including multiple high-level accounting 

courses. I was also a member of the Accounting Students’ Association and the 

treasurer of the association while at the university. I have worked at the previous 

company for 1 year and with my dad for about 6 months, just after I graduated. 

My dad has a small audit firm in Gamapaha.   

Manager:  Reliability is very important in this job. How do you ensure accuracy in your work? 

Shavaiz:  Well I guess, one of the main skills needed by an assistant accountant is accuracy. 

When it comes to me, I went into accounting because I have an aptitude for detail-

oriented work. I always double-check my entries as a final review. I enjoy making 

sure my work is correct. 

Manager:  Thank you. Can you discuss a time when you were part of an accounting group 

working toward a specific goal? 
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Shavaiz:  Accounting is involved in every element of a company, and a cohesive, close-knit 

team is needed to accomplish its many roles successfully. Each member relies on 

timely work produced by others. In my last job, I was on the team to install new 

accounting software. I helped with user training and answered everyone's 

questions. We made the switch seamlessly. I have a letter issued by the previous 

work place acknowledging and appreciating the work I have done.  

Manager:  Yes, I can see it in your portfolio. It is in fact a glowing recommendation. Can you 

tell me about the software that you used? 

Shavaiz:  We used QuickBooks accounting software. It has all you need to keep your books 

accurate and up to date, automatically. It fulfills all accounting requirements. First 

of all, your data is completely secure in the cloud, allowing you to run your 

business from your Mac, PC, tablet or phone. Then, it sends quotes and invoices, 

tracks sales and expenses and scans receipts. Finally, it creates accounting 

reports, like balance sheets, profit  loss and GST reports so you are ready for tax 

time. 

Manager:  That sounds very promising. Do you think that you have implement the same 

software here? 

Shavaiz:  Of course. In fact there is now the latest version of the software available. I can 

buy that at a discount price and install it in the computers. I saw that on e-bay I 

can buy it for a discount price using my loyalty card.  

Manager:  That will up our game for sure. You seem to be a perfect fit for us. Shavaiz, with 

you in our team, we will have a competitive edge over the others. One final 

question, where do you see yourself in your career in five years? 

Shavaiz:  Well, Mr. Gamage, to tell you the truth, this position would be building on my 

experience, and I plan to remain at this level for at least two years. I would like to 

be a senior accountant in five years if you are pleased with my work. I know some 

of my colleagues who have not received promotions after 3 years of working in 

the company, but I believe here it will be different. And I promise to work with 

you to the best of my abilities.  

*** 

 

You are required to select the most appropriate answer. 

 

5.1.  Shavaiz travels from: 

 

a) Gamapaha.      b) Kadawatha. 

c) Colombo.                    d) Bambalapitiya. 
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5.2. Shavaiz’s interview is for the position of: 

 

a) Computer Analyst.     b) Software Specialist. 

c) Assistant Accountant.    d) Manager. 

 

 

5.3. Shavaiz is NOT comfortable with: 

 

a) Microsoft Office suite.   b) Spreadsheets. 

c) MS office Business 365.   d) Systems.  

 

 

5.4. The duration of Shavaiz’s work experience is: 

 

a) 2 Years.      b) 6 Years. 

c) 1 ½ Years.      d) 0 Years. 

 

 

5.5. How does Shavaiz ensure accuracy in work: 

 

a) He has does not have an eye for details.  

b) He double checks his entries.  

c) He doubles up his work.  

d) He ignores his work.  

 

 

5.6. According to Shavaiz, when you are performing in teams: 

 

a) There is mutual dependence. 

b) You do not answer questions posed to others.  

c) You need not receive letters acknowledging your contribution. 

d) You do not take the responsibility of training people. 
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5.7. QuickBooks is NOT a software that: 

 

a) Keeps your accounts up to date manually.  

b) Keeps all your accounts safe in the cloud.  

c) Sends quotes and invoices.  

d) Scans receipts.  

 

 

5.8. Shavaiz can buy the software at a discount price: 

 

a) Because he has no installation manual.  

b) Because it is the latest version.  

c) Because he can buy it online.  

d) Because he has a loyalty card.  

 

 

5.9. The reason that Mr. Gamage wants to hire Shavaiz is: 

 

a) Because Shavaiz can improve the company’s accounts. 

b) Because Shavaiz has the technical knowledge upgrade the existing technologies.  

c) Because Shavaiz will bring a competitive advantage over other companies.  

d) Because Mr. Gamage thinks that Shavaiz is fit.  

 

 

5.10. Shavaiz plans to reach the level of Senior Accountant in________ .  

 

a) 5 years  b) 4 years   c) 3 years  d) 2 years 

 

 

[1.5 Marks X 10 Questions -Total 15 Marks] 
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QUESTION NO. 06 

 

 

 

 

 

 

 

 

 

 

 

 

-End of the Question Paper- 

 

 

 

 

 

You are required to: 

 

Provide clear short answers to the following interview questions. (Substitute for Oral 

Test) 

6.1.   Describe what professionalism means to you in 06 sentences. 

6.2.   Explain in 05 sentences as to how would you impress your supervisor when you are 

new to the place 

6.3.   List out 04 relaxation activities that you can engage in when you are at work. 

             [05 Marks X 03 Questions - Total 15 Marks] 

 


