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Operational Level 

BE II – 205 Business English II 

Instructions to Candidates: 

 

1. Time Allowed :  Reading – 15 minutes. 

   Writing - Three (3) hours. 

2. Total  : 100 Marks. 

3. This paper consists of three Parts.  

Part-1:   Question no. 01 - 02 (Writing Test).      

Part- II:  Question no. 03 – 04 (Compositions). 

Part- III: Question no. 05 – 06 (Reading). 

4. Answer all questions.  

5. The answers should be in English language. 

6. Begin each answer on a separate page in the answer booklet. 
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PART - I 

Writing Test - Answer all the questions 

 

 

QUESTION NO. 01   

 

1) The first documented case of 'white collar crimes' shows up in 15th-century England, probably 

because England was the first society to industrialize, and capitalism developed there earlier than 

in many other places. 

 

2) In the 1473 Carrier's case, a Flemish merchant hired an English carrier to carry bales of wool 

to Southampton. However, the English carrier instead took the bales of wool for himself. He was 

arrested for larceny, but he could not be convicted of theft because the bales were rightfully in his 

possession, since they had been given to him by the Flemish merchant. 

 

3) However, the judge found that even though the existing law didn't recognize the English 

defendant's actions as theft, it was still against the laws of nature. Thus, this case made what 

became known as embezzlement, a crime. 

 

4) In the United States, white collar crimes became a significant problem in society. Even though 

white-collar criminals are not viewed to be as threatening as less elite criminals, they are actually 

a huge problem. For example, a financial scam can cause companies to collapse, families to lose 

their life savings, destabilize the American economy, and even kill people. 

 

5) During the American Civil War, both sides of the conflict--the American government and the 

Confederate rebels--were sold sick horses, defective weapons, and rotten food. Because of these 

frauds, people died, and others became very ill. As a result, Congress passed the 1863 False Claims 

Act, also called the Lincoln Law, to make criminals liable for their crimes and to pay a fee. 

 

6) In spite of this attempt to prevent white collar crime, such crimes continued throughout the 

Civil War, Reconstruction, and thrived during the Industrial Revolution. Corporations grew into 

monopolies and were able to take unfair advantage from their position, such as by getting rid of 

competition and raising prices. 

 

7) Because of these unethical activities, antitrust laws (or 'competitions laws') began to be 

passed, which were designed to promote competition over monopolies. These included the 

Sherman Antitrust Act of 1890, which prevented trusts, although the power of this Act was limited 

by later cases. 

Adapted from https://money.howstuffworks.com/white-collar-crime3.htm 

https://money.howstuffworks.com/white-collar-crime3.htm
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You are required to answer all the questions: 

 

1.1. What is the reason behind England having the first record of white-collar crime? 

1.2    Why couldn’t the English carrier of bale be convicted of theft? 

1.3   What is the type of white-collar crime that the English court recognized through the            

Carrier’s case? 

1.4    How does the United States view white collar criminals? 

1.5    In what ways can white collar crime affect America as a nation? 

1.6    What are the reasons that led to the passing of the 1863 False Claims Act? 

  

1.7  Quote the single word from the paragraphs 6 and 7 that means:   

a) Prospered- ______________ 

b) Domination- ____________ 

c) Immoral- _______________ 

d) Sopped- ________________ 

                [1 Mark x 10 Questions -Total 10 Marks] 

 



 

 
Copyright Reserved  

CMA Sri Lanka – November 2019 Examination                                                                              Page 4 of 14 
 

QUESTION NO. 02  

 

You are required to answer the questions that follow this excerpt. The paragraphs are 

numbered from 1-5. 

 

1) The theory of international trade and commercial policy is one of the oldest branches of 

economic thought. From the ancient Greeks to the present, government officials, intellectuals, and 

economists have pondered the determinants of trade between countries, have asked whether 

trade bring benefits or harms the nation, and, more importantly, have tried to determine what 

trade policy is best for any particular country. 

 

2) Since the time of the ancient Greek philosophers, there has been a dual view of trade: a 

recognition of the benefits of international exchange combined with a concern that certain 

domestic industries (or laborers, or culture) would be harmed by foreign competition. Depending 

upon the weights put on the overall gains from trade or on the losses of those harmed by imports, 

different analysts have arrived at different conclusions about the desirability of having free trade. 

But economists have likened free trade to technological progress: although some narrow 

interests may be harmed, the overall benefits to society are substantial. Still, as evidenced by the 

intense debates over trade today, the tensions inherent in this dual view of trade have never been 

overcome. 

 

3) The first reasonably systematic body of thought devoted to international trade is called 

“mercantilism” and emerged in seventeenth- and eighteenth-century Europe. An outpouring of 

pamphlets on economic issues, particularly in England and especially related to trade, began 

during this time. Although many different viewpoints are expressed in this literature, several core 

beliefs are pervasive and tend to get restated time and time again. For much of this period, 

mercantilist writers argued that a key objective of trade should be to promote a favorable balance 

of trade. A “favorable” balance of trade is one in which the value of domestic goods exported 

exceeds the value of foreign goods imported. Trade with a given country or region was judged 

profitable by the extent to which the value of exports exceeded the value of imports, thereby 

resulting in a balance of trade surplus and adding precious metals and treasure to the country’s 

stock. Scholars later disputed the degree to which mercantilists confused the accumulation of 

precious metals with increases in national wealth. But without a doubt, mercantilists tended to 

view exports favorably and imports unfavorably. 
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4) Even if the balance of trade was not a specific source of concern, the commodity composition 

of trade was. Exports of manufactured goods were considered beneficial, and exports of raw 

materials (for use by foreign manufacturers) were considered harmful; imports of raw materials 

were viewed as advantageous and imports of manufactured goods were viewed as damaging. This 

ranking of activities was based not only on employment grounds, where processing and adding 

value to raw materials was thought to generate better employment opportunities than just 

extraction or primary production of basic goods, but also for building up industries that would 

strengthen the economy and the national defense. 

 

5) Mercantilists advocated that government policy be directed to arranging the flow of commerce 

to conform to these beliefs. They sought a highly interventionist agenda, using taxes on trade to 

manipulate the balance of trade or commodity composition of trade in favor of the home country. 

But even if the logic of mercantilism was correct, this strategy could never work if all nations tried 

to follow it simultaneously. Not every country can have a balance of trade surplus, and not every 

country can export manufactured goods and import raw materials. 

Adapted from https://www.econlib.org/library/Columns/Irwintrade.html 

 

You are required to: 

 

2.1. State whether the following statements are “True” (T) or “False” (F): 

a) From a very long time, people have been concerned about pros and cons of trade. 

……………… 

b) For a long time, people feared the impact of foreign trade on the local business. 

……………… 

c) Experts have decided that free trade brings about more losses than benefits. 

……………… 

d)  Economists have compared free trade to technological development.  …………………       

(04 Marks)  

 

 

2.2. Which of the followings can be inferred from paragraph 2 about trade? 

 

a) Trade can have harmful effects, but overall benefits are greater for people. 

b) Since the time of the Greek philosophers people have had one view about trade. 

c) Economists have compared trade to the evolution of computers.  

d) The debate about pros and cons of trade have been resolved recently 

(02 Marks) 

https://www.econlib.org/library/Columns/Irwintrade.html
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2.3. According to to paragraph 3 which of these is NOT true: 

 

a) Mercantalism is a fairly systematic idea dedicated to international trade. 

b) Mercantalists believe that they should bring about a balance in trade. 

c) Mercantalism emerged in Europe in 17th and 18th Century.  

d) Mercantlism is a byproduct of economic issues that were prevalent in the 17th 

Century.  

(02 Marks) 

 

 

2.4. According to paragraph 3, mercantalism is best described as a situation in trade 

where: 

 

a) the amount of exports is more than the amount of imports.  

b) the profit earned by exports is more than the profits earned by imports. 

c) the profits earned by imports is more than the profits earned by the exports.  

d) the exports are viewed favorably and imports unfavorably.  

(02 Marks) 

 

 

2.5. According to paragraph 4, all of the following statements are true about trade 

EXCEPT: 

 

a) Export of raw materials is considered not so beneficial compared with the export of 

manufactured goods.  

b) Import of raw materials help build industries and giving career opportunities to 

locals. 

c) Importing foreign goods is economically beneficial and they have a high demand in 

the local market.  

d) Exporting manufactured goods and importing raw materials can strengthen the 

economy of the country.  

 

(02 Marks) 
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2.6. According to paragraph 5, the mercantalists advice that: 

 

a) governments intervene in the trading process to import manufactured goods and 

export raw materials.  

b) governments intervene and police the trade flow to not have a trade surplus. 

c) governments intervene in the trade flow and composition to benefit the home 

country.  

d) governments make policies that are detrimental to trade with other countries.  

 (02 Marks) 

  

 

2.7. Quote the single word from paragraph 5 that means:  

 

a) Plan: ___________________________ 

(01 Mark)  

 

[Total 15 Marks] 
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PART-II 
Composition – answer all questions 

Use separate sheets of paper for these two questions 

 

 

QUESTION NO. 03  

 

St. Sebastian’s College  

Kadawatha 

 

09th November 2019 

 

Mr. Nafhan Naufer 

Proprietor – Hungry Corner 

Ganemulla Road,  

Kadawatha 

 

Dear Mr. Naufer, 

 

Invitation to run a stall at Back to the Future Carnival 

 

I am writing to you to invite you to run a stall at our annual school event- Back to the Future 

Carnival. The carnival is held in the playground of St. Sebastian’s College, Kadawatha on 

Saturday 6th December 2019. 

 

We are aiming to have 20 stalls and last year, we had a variety of stalls where people were 

either selling items, fundraising for charity and others who were giving out information and 

raising awareness. The stalls had a wide variety last year, ranging from photography to food 

stalls, from handmade products to entertaining games and much more. 

 

It would be a great pleasure to welcome you to the fete to run a food stall. There is no set fee 

to have a stall; we will simply ask for a donation that you would like to give at the end of the 

event, depending on how successful you have been across the day.  This donation goes help 

the victims of Easter bombings in April. 

 

The fete will be open to the public from 4 pm until 10 pm. Therefore, we would politely ask 

all stall holders to arrive between 12 noon and 2 pm to leave enough time to set up before 

visitors arrive. 

 

Please contact me using the details below if you would like a stall or would like to offer your 

assistance in any other way that would be greatly appreciated. I really look forward to 

hearing from you. 

 

Yours sincerely 

Father Alencio Peiris 

Principal  
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QUESTION NO. 04 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You are required to: 

 

3.1. Read the above letter and as the HR manager of the restaurant-Hungry Corner, write an 

answer to the Principal of St. Sebastian’s College, Kadawatha . You are writing on behalf 

of the owner of the shop, Mr. Nafhan Naufer. 

[Total 20 Marks] 

 

You are required to: 

 

4.1. Write a composition on ONE of the following topics in about 200 words. 

 

a) Technology can cause both positive and negative effects on people's lives and on 

businesses. 

b) The monopoly of men at the workplace.  

c) The importance of a brand name and a logo for a company. 

d) Artificial intelligence and the future of the workplace. 

e) Small and medium retailers in Sri Lanka and chain stores. 

 [Total 25 Marks] 
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PART-III 
Reading – Answer all questions 

 

QUESTION NO. 05 

 

Read the transcript of the following TV talk show and select the most appropriate answers. 

 

Kelum:  Good morning and welcome to Coffee with Kelum. I'm Kelum Jayasinghe and we 

have with us Kamalini Muttaiah, the author of Financial Vignette, a new book 

coming which will be available in bookstores soon. Thanks for joining us today. 

Kamalini:  Great to be here Kelum. 

Kelum:  Ms. Muttiah, I wanted to start first with your writing experience. How long have 

you been writing, now? 

Kamalini:   Please call me Kamalini.  

Kelum:  OK Kamalini. Can you tell me about your writing history? How long have you been 

writing? 

Kamalini:  Well, I have been in this trade for about 10 years. I have so far written 4 books 

about finance matters and I have also written about 25 articles to the newspaper.  

Kelum:  Well, you did not count in the children’s stories for which you won the Gratiaen 

Award.  

Kamalini: Oh, I am sorry. If you count them in, I think I have been in the trade for over 15 

years. So, with the two children’s stories, I have altogether written 6 books over 

the past 15 years.  

Kelum:  Thanks Kamalini. Can you say something about your latest book? I hear it contains 

advice on handling the financial future for someone in their 20s and 30s.   

Kamalini:  You are right. You see, right now, the biggest challenge that people in their 20s 

and30s have getting out of debt. Credit card debt is quite burdensome to young 

people, and on top of that they have student loan debts too. Especailly with new 

private universities many students take loans to be able to continue their higher 

education. Then the book also focuses on learning how to invest for the long term.  

Kelum:  That sounds very interesting. All debt is not created equal, right? 
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Kamalini: Well…There's credit card debt, which is usually a higher rate than student loan 

debt. Apart from that, the youth today have to think about investments at a young 

age. There is a priority of saving and investing in places that you know you'll get 

very high returns. I talk about both these in my book. 

Kelum:  What are some of the big mistakes that 20- and 30-year-olds make? Is it not paying 

down their debt quickly enough one of the biggest mistakes that the youth make? 

Are there other things that they're doing wrong as well, that they can correct? 

Kamalini:  It's a really tough time for people in their 20s and 30s -- one of the toughest we've 

seen in recent times. Jobs are hard to find; savings, you're getting lesser than 10% 

on your bank savings account; and you have this massive, historically high student 

loan debt to cope with. 

I think the most important thing is to realize there are ways to whittle away at 

every problem that you're facing and move forward and take advantage of the fact 

that you are still young. And even though sometimes young people don't feel so 

young anymore because they're facing a lot of financial obstacles, starting young 

and saving for the long term, and educating yourself on the basics. 

  
Kelum:  That is really food for thought. Let us get to the book launch. I hear it is going to 

be at the BMICH or the Hilton, right? 

Kamalini:   Yes. First, I planned to have it at the BMICH but due to an unavoidable issue, I am 

going to have the book launch at the SLFI on 20th November 2019. I want to make 

the book launch worth your while, so I have invited a guest speaker. Mr. Kishan 

Gomez will speak on Sri Lankan economy in general. Also, the book which is priced 

at Rs.2,000 will be sold half price. Also, we have a few coupons from Samudra 

Bookshop to the first 50 people who will purchase the book at the book launch.  

*** 
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You are required to select the most appropriate answer. 

 

5.1.  The name of the programme is: 

 

a) Coffee with Karan.                          b) Coffee with Kelum. 

c) Good morning Sri Lanka.                  d) Morning Show. 

 

 

5.2. How long has Kamalini been writing books? More than: 

 

a) 4 years.  b)10 years.  c) 15 years.  d)12 years. 

 

 

5.3. How many books has Kamalini written? 

 

a) 4.    b) 5.       c) 6.   d)10. 

 

 

5.4. What are the greatest financial burdens that today’s youth have: 

 

a) Credit loans and student expenses. 

b) Credit cards and student loans. 

c) Housing loans and vehicle loans. 

d) Leasing debts and housing loans. 

 

 

5.5. According to Kamalini, when the youth invest, they have to think about: 

 

a) High interest rates.    b) High returns. 

c) High prices.     d) High loan schemes. 

 

 

5.6. According to Kelum what is the biggest financial mistakes that the youth make: 

 

a) Taking interest in the stock market. 

b) Not paying the financial debts soon enough. 

c) Not taking precautions against loan sharks. 

d) Taking loans for their higher studies.  
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5.7. According to Kamalini, what are the financial difficulties that the 20-30 years 

encounter: 

 

a) Student loan debts, small percentage of interest for savings and difficulty to be 

employed.  

b) High interest student loans and difficulty to find jobs. 

c) Problems in the job market and the lack of interest for savings. 

d) Student loans debts and difficulty to find jobs. 

 

 

5.8. According to Kamalini, why don’t young men feel young anymore: 

 

a) Young men have many family burdens. 

b) Young men are under employed. 

c) Young men have financial burdens. 

d) Young men are not careful. 

 

 

5.9 .    The book launch is going to be held at the: 

 

a) BMICH.     b) Hilton Hotel.   

c) Taj Samudra Hotel    d) SLFI 

 

 

5.10. The benefits of buying the book at the book launch are: 

 

a) The books are sold at half price and you get a book voucher for Rs. 2000. 

b) You can listen to an eminent speaker and get a book voucher for free. 

c) The books are sold for a coupon and at half price.  

d) You can listen to Kishor Kumar and buy some books there too.  

 

 

[1.5 Marks X 10 Questions -Total 15 Marks] 
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QUESTION NO. 06 

 

 

 

 

 

 

 

 

 

 

 

 

 

-End of the Question Paper- 

You are required to: 

 

Provide clear short answers to the following interview questions. (Substitute for Oral 
Test) 

6.1.   In your words please explain how you would treat your colleagues in three sentences 

6.2.   What are your weaknesses? List out three weaknesses. 

6.3.   What type of work do you enjoy the most? Write three sentences. 

           

   [5 Marks X 03 Questions Total 15 Marks] 

 


