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Instructions to Candidates 
1. Time allowed is two (2) hours. 

2. Total 100 Marks. 
3. Answer all questions. 

4. Write answers on the sheet provided for the purpose. Extra sheets are not required. 

5. The answers should be given in English Language. 

 

Subject Subject Code 

Business English II (BE II / OL 5) 

 

Part I: The Writing Test 

 

Marks 50                                                                     Time allowed: 80 minutes  
 
This paper consists of four questions, two comprehension passages and two compositions.  

You are required to answer all questions.  

 

Comprehension Passages 

Question One 

 

Answer the questions that follow this excerpt from a Company Chairman’s Statement in the 

Annual Report. (10 marks) 

 

Exports of tiles from Sri Lanka have also been declining due to lower demand from key 

export markets such as US, Australia and Canada. The higher domestic production costs have 

also made it harder to compete against lower cost tiles entering the world markets. During 

2012, ceramic product exports declined from US$ 38 million to US$ 36 million. However, as 

the export market is not a key market for Royal Ceramics, this situation did not have a 

significant impact on the company’s performance. Despite the drawbacks currently 

experienced by the local ceramic industry there is potential for demand growth for tile and 
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ceramic products in the Sri Lankan market, particularly as tile consumption is relatively low 

in Sri Lanka. Per capita tile consumption is only 0.6 square meters in Sri Lanka compared to 

nations like Europe where consumption is 6 square meters per person, Brazil with 2.5 square 

meters per person and China with 2 square meters per person. Tile consumption is highly 

correlated with per capita income. Therefore, with the growth in per capita income in Sri 

Lanka, there is potential for higher demand for tiles. However, it is important that the 

government allows this demand to trickle down to the domestic tile and ceramic sector by 

discouraging tile imports, particularly for large-scale constructions. 

 

(i)  Quote the single word from the passage that means 

(a) going down:  ................................... 

(b) principal: .........................................                  

(c ) effect: .............................................         

(d)  possibility:....................................... 

(e)  local: ................................................   

 

(ii) Write short answers. (N.B. Long answers will not be marked.) 

      (a) What is the line of business of the company? 

            ................................................................................................ 

(b) List two reasons for the decline in exports.    

................................................................................................ 

................................................................................................ 

      c)   Why is the decline in exports not a major concern for worry?                  

................................................................................................      

      d)  Why is there hope for higher local demand for tiles?   

 ............................................................................................... 

      e)   How can the government help the company?   

 ................................................................................................ 

(10 questions X 1 mark = 10 marks) 
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Question Two 

Answer the questions that follow this excerpt from an article on Economics.          (15 marks) 

 

We have to consider why some countries of the world today have a standard of living far 

higher than others – a contrast of wealth and poverty which threatens not only the happiness 

but also the peace of the world. 

Natural wealth varies from country to country. In some climates anything will grow; in others 

lack of rain or poor soil makes farming difficult. One region may be flat and easy to farm; 

another may be mountainous and hard to work. Mineral wealth may be abundant, scarce or 

absent.  Timber may be plentiful or rare. 

But variation in natural wealth does not alone make the difference between national wealth 

and national poverty. Human knowledge and skill can make a great deal of difference in the 

use of a country’s wealth. Suppose an undeveloped country to be short of farm land. Men 

with spades and axes and hand-ploughs can clear only a little extra ground each year; but 

with bulldozers large areas could be won for food-growing in a few months. Or a country 

may be flooded by heavy rains at one season of the year and may be rainless and dry during 

the other months; dams can be built, not only to store the water for use on the crops and to 

control the floods, but also to generate electricity to provide light and power. Rich minerals 

may bring wealth to a country or may lie under the ground unused because no mines have 

ever been sunk into the ground to gather them. 

If, on the average, every worker in a country produces more food or goods than are needed by 

himself and those dependent on him, then that country will be a wealthy. If, on the other 

hand, each worker’s production is low, then the country will be poor. The production of each 

man is the key to a nation’s living standards. 

There are two other things that considerably affect national wealth. Some areas of the world 

are affected by widespread diseases that kill a certain number but weaken more people than 

they kill. Among such diseases are malaria, yaws, the illnesses caused by parasites carried by 

water, and tuberculosis. The production of a country is naturally low where these illnesses are 

common, because many of the workers lack energy owing to the disease, or diseases, from 

which they suffer. In this case the trouble tends to increase, because sick people do not 

produce much and are therefore poor; and poor people fall easy victims to weakening disease.   
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The other thing is the crowding of people into one area. Denmark is a highly fertile country 

with a population of about five million. It has a good standard of living and is one of the 

healthiest countries in the world.  But if its population were 25 million instead of five, the 

standard of living would be much lower, because Denmark would then be severely 

overpopulated, and its standard of health would drop too. Many of the countries which are 

called underdeveloped are severely overpopulated.  

(i) Write a descriptive title for this passage (01 mark) 

(ii) Encircle the letter of the right answer. (07 marks) 

 

1.   In the first paragraph the author says that 

 (a) Because there is such a difference between rich and poor countries there is a danger of 

 war. 

 (b) The great difference in the standard of living between countries could cause  

  unhappiness and endanger peace. 

 (c ) The world is an unhappy and dangerous place because of the gap that exists between 

  the rich and poor countries. 

 (d) The world is an unhappy and dangerous place because of the gap between the wealthy 

  and poor countries. 

 

2.  In the third paragraph the writer suggests that the most fortunate countries are those 

 which have 

(a) Natural wealth as well as human knowledge and skill. 

(b) Variation in natural wealth plus human knowledge and skill. 

(c ) Human knowledge and skill instead of natural wealth.  

(c) Human knowledge and skill rather than natural wealth. 

 

3.  A country will have a higher standard of living if the workers produce 

(a) More food and goods than they need. 

(b) Sufficient amount to support themselves. 

(c ) More than is necessary. 

(d) More than is needed by themselves and their families. 
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4. “There are two other things that considerably affect a nation’s wealth.” These are: 

(a) Poverty and overpopulation. 

(b) Overpopulation and lack of energy. 

(c ) Disease and overpopulation.   

(d ) Poverty and disease. 

 

5. Of the three sentences below, tick the ones that are true.                        (03 marks)  

(a) Underdeveloped countries are usually short of farm land. 

(b) Poor people are more likely to catch diseases than are rich people. 

(c )Most under-developed countries are overpopulated.  

 

6. Quote the single word which means: (04 marks) 

(a)  Present a danger to:  .......................................... 

(b) Available in great quantity:  .............................. 

(c) Capable of growing lots of crops or plants:  .................... 

(d) Produce: ................................................................... 

(15 questions X 1 mark = 15 marks) 

 

Compositions 

Use separate sheets of paper for these two questions 

Question Three 

Write a memo from HRM to All Staff drawing their attention to the need to refrain from 

reporting late for work and warning them about stern action in the case of those who arrive 

late on more than three occasions per month.  (10 marks) 

Question Four 

Write a composition on ONE of the following topics 

(a) The happiest day in my life. 

(b) Traffic jams 

(c) Some problems that young people face. 

(d) Bribery and corruption(15 marks)  
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Part II: The Listening Test 

Answer both questions  

Marks 25                                                                                          Time allowed 25 minutes 

Question One  

Listen to the audio which will be played twice over and answer the questions given below.  

(Note: The script of the audio is given for your reference) 

 

Listen to this story which Len Thompson told when he was 71 years old.  

There were ten of us in the family and  my father was a farm laborer.... you can just imagine 

how we lived. I will tell you the first thing which I can remember. It was when I was three – 

about 1889.  We were all sitting round the fire waiting for my soldier brother to come home - 

he was the eldest boy in my family. He arrived about six in the evening and had managed to 

ride all the way from Ipswich station in a milk-cart. This young man came in, and it was the 

first time I had seen him. He wore a red coat and looked very lively. Mother got up and 

kissed him but Father just sat there and said, “how are you?’ Then we had tea, all of us 

staring at my brother. It was dark, it was the winter time. A few days later, he walked away 

and my mother stood right out in the middle of the road, watching. He was going to fight in 

South Africa. He walked smartly down the lane until his red cat was no less than a poppy. 

Then the tree hid him. We never saw him again.     

(i) How do you think Len felt when he was waiting for his brother to come home?  

(a) Excited 

(b) Confused  

(c) Lonely. 

 
 

(ii) Why did his brother leave again? 

(a) Because he had to go to war 

(b) Because he did not like his father 

(c) Because he did not have a job. 
 

 

 

(iii) How do you think Len felt after his brother left? 

(a) Excited 

(b) Confused 

(c) Lonely 
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(iv) Why do you think this event was important to three year old Len? 

(a) It was exciting to meet his brother 

(b) Len knew he wouldn’t see his brother again 

(c) He liked soldiers. 
 

 

(v) Why do you think the event was important to 71- year old Len? 

(a) It was the first and last time he saw his brother 

(b) He enjoys thinking about his childhood 

(c) He likes to think his brother was important because he travelled.  

 

(vi) Why does Len emphasize that his father chose not to stand up? 

(a) It shows that Len thinks his father was wrong. 

(b) It shows that Len’s father was ill. 

(c) It shows that Len’s father was calm. 

 

(vii) What should one understand by the sentence “He walked smartly down the lane until his 

red coat was no bigger than a poppy? 

(a) Len’s brother probably died. That is why he chooses a poppy to describe the red coat.  

(b) Len likes flowers. That is why he describes his brother as a poppy.  

(c) Children like bright colours. The coat was the colour of a poppy and easy to 

remember.  

 

(viii) How do you think Len’s father would feel, if he read the story? 

(a) Happy 

(b) Unhappy 

(c) Neutral. 

 

(ix) When was Len born? 

(a) 1889 

(b) 1886 

(c) 1883. 

 

(x) What is the overall feeling you get when you listen to the story? 

(a) Happy 

(b) Serene 

(c) Gloomy.  

(10 questions X 1.5 marks = 15 marks) 
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Question  Two 

Listen to the audio which will be played twice over and answer the questions given below:. 

(Note: The script of the audio is given for your reference) 

This is an excerpt from Young World Manifesto, UNESCO 

Half the world does not have enough to eat.  Many millions die young. Many more are 

maimed for life by hunger, in body or in spirit. This suffering can and must be stopped. 

The earth is ruled mainly by people out of touch with the young world. They know that men 

starve and die in millions. But they think it more important to make guns, bombs, warships, 

rockets, to send us to fight one another than to provide seed and water, schools and hospitals, 

so that we might feed  and serve one another. 

If you live in a poor country, demand adequate food for your fellows. Do not turn your backs 

on the land and people who provide the food; instead work with them for rural development. 

Plan with them, so that starting with what little they have, they themselves can develop in 

body and spirit. 

If you are educated in special knowledge and skills, do not accept the old priorities. Know 

that science and technology, which can send men into space, need only to be released into the 

poor lands to work even greater miracles. See that your skills are used to help the needy. 

If you are young parents, resolve to end the suffering of children. Know, too, how to plan the 

size of your family, so that the progress of all is not compromised. 

Let us all make plain to the rulers that the division of the world into rich and poor must end 

and that we know that efforts equivalent to the many billions of dollars wasted on armaments 

are needed to develop the world. Let them know, too, that if political or financial systems 

prevent a just distribution of food and wealth, those systems must be replaced. 

Above all, we must show our willingness to work for world development, and demand that 

we be given the opportunity to do so. Mankind is one family in which each of has the duty to 

help the other.  
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Encircle the letter of the correct statement.   

(i) Young people in developing countries are asked to  

(a) Become educated and migrate to a developed country where their knowledge and 

skills can be made use of. 

(b) Help establish space research centres in their countries if they are educated. 

(c) Rise up against unjust politicians and kill them. 

(d) Use their ability to help other people. 

 

(ii) Young parents are asked  

(a) Not to have any children because overpopulation prevents progress. 

(b) Not to have any more children than they have now. 

(c) To take suffering children for medical treatment. 

(d) To use all types of birth control to regulate the size of their families.  

 

(iii) Rulers, according to this passage, must learn that  

(a) Food should be made available equitably and that spending on arms is a waste. 

(b) They risk their lives if they do not distribute wealth justly. 

(c) The world should be united into one state. 

(d) All their political and financial institutions should be replaced.  

 

(iv) From the passage we know that 

(a) We should develop our bodies and spirits by helping rural people. 

(b) We should take the little money that rural people have and use it to make more money 

for them. 

(c) We should send money to rural people, who work on development projects. 

(d) We should work with rural people so that they develop their bodies and spirits. 

(v) Which of the following is NOT true according to the passage? 

(a) Educated young people should help people in need. 

(b) Rulers are unaware that many people starve. 

(c )All men and women belong to the same human family. 

(e) The size of families should be planned. 

(5 questions X 2 marks = 10 marks) 

Total 25 marks 
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Part III: The Oral Test 

Marks 25                                                                                         Time allowed: 15 minutes 

This test takes the form of an interview where the student will engage in a conversation. A 

specimen set of questions is given below: 

 

(i) Introduce yourself in 3 minutes 

(ii) What are your strengths and weaknesses? 

(iii) What do you want to be in future?  Why? 

(iv) Speak for 2 minutes on a topic of your choice from the discipline of Accounting. 

(v) Why did you decide to for CMA examinations? 

(vi) How do you spend your at present? 

(vii) What is the role of a Management Accountant in an organization? 

(viii) Tell us about your leisure activities.  

 

 

 

 

 

 

 

  


