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With respect to Part A the model answer is self-explanatory as given in the pilot paper.    

Section A 

With respect to Part B only the framework with essential details and distribution of marks is 

given. The exact answers appear in the study pack. 

1) Fivebarriers and the associated means of overcoming them to be given (5 @ 2 

marks). Focusing on using the telephone is mandatory. Candidates may list the 

barriers first and then follow them up with means of overcoming them. 

          (10 marks) 

2) The ideal answer will (i) State the problem clearly, (ii) Amplify on the adverse 

consequences, and (iii) Propose a solution within the framework of an internal memo.   

The content consisting of the above will carry 5 marks while the structure of the 

internal memo will carry 3 marks. Correct English and finesse will be awarded 2 

marks.      

          (10 marks) 

3) The ideal answer will (i) State the purpose clearly, (ii) Amplify on details needed, and  

(iii) reiterate the purpose with further information such as by when the details to be 

furnished within the format of a business letter.  The content inviting quotations, 

giving essential details will carry 5 marks while the structure (business letter) will 

carry 3 marks. Correct English and finesse will be awarded 2 marks.    

          (10 marks)   
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4) Marks for the Agenda will be distributed as structure and content (3 marks) and 

correct English and finesse (2 marks).  

Marks for the invitation card will be distributed as structure and content (3 marks) and 

correct English and finesse (2 marks).  

          (10 marks) 

5) Each attribute with a 2-3 sentence description will qualify for 2mark.  Hence, a total 

of 5 marksfor the five attributes. Candidates may list the attributes first and then 

follow them up with means of overcoming them. 

          (10 marks) 

6) Candidates have to argue in favour of the given statement. Non-verbal communication 

is more powerful than verbal communication. The ideal answer that will qualify for 

full marks will carry points for and against the statement, but will finally establish the 

chosen point of view.  In this they will draw from the theory and techniques of 

communication plus practical examples.(The mark awarded will depend on how much 

of the above has been accomplished) 

          (10 marks) 

         Total 100 marks 

 

End of Answer Scheme 

 

 

 

 


