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Part I: Writing Test 

Question No. 01 (10 Marks) 

Answer the questions that follow this article on cross-cultural communication between Japan and 

the US. 

Since 1945, the bilateral relationship between the United States and Japan has been one of the most 

important economic and diplomatic ties in the world. Maintaining this relationship offers challenges given 

the disparity of their respective cultures.  

It is said that Japanese and Americans employ similar speaking proximity: both cultures are comfortable 

with an arm’s length of space between the speaker and the listener. However, Japanese will stretch this 

distance for safety concerns when engaging in the act of deep bowing. The deep bow requires the 

participants to retreat further than arm’s reach in order to keep from striking heads while executing the 

maneuver. Immediately after the bow, participants will regroup to the arm’s length range when continuing 

conversation. But spatial limitations in Japan often put communicators well inside the normal speaking 

range. As the cities of Japan have always been crowded and space a premium, rooms are small, and 

seating finds Americans forced into the squeamish situation of having to sit with their shoulders brushing 

their neighbour. Americans and other westerners may be observed before meetings attempting to move 

chairs a little further apart in order to gain a modicum of distance ; however, most situations find this 

impossible to achieve, and Americans wedge themselves into tight seating arrangements in traditional 

restaurants or other venues in Japan. Through necessity, Japanese have adapted to tight living situations 

and automatically shut down their desire to be at arm’s reach when entering rooms that require tight 

seating; Americans have to learn to adapt to the Japanese environment and consciously disarm their 

squeamishness at the close proximity of fellow diners or meeting attendees. 

Another communication issue of a more lighthearted nature involves the use of the nonverbal wink. 

Traditionally in Japan, the wink as a communicative device has not been used in day-to-day 

communication activities and is mostly found in the entertainment or advertising worlds. As a means to 
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convey secret information, running the gamut from inside jokes to romantic flirtation, Americans and 

many other western cultures employ the wink.  

Adapted from http://www.tohoku-gakuin.ac.jp/research/journal/bk2015/pdf/no01_04.pdf 

(i) Quote the single word from the passage that means:              (5 marks) 

a) Two sided:   _____________________________ 

b) Differences:   _____________________________ 

c) Closeness:   _____________________________ 

d) Go back:   _____________________________ 

e) movement:   _____________________________ 

(ii) Write short answers. (N.B. Long answers will not be marked.)              (5 marks) 

a) Why do the Japanese increase the distance between two speakers? 

______________________________________________________________ 

b) What makes Japanese speakers come closer to each other when speaking? 

__________________________________________________________________ 

c) Why do westerners feel uncomfortable when meeting up in a Japanese restaurant? 

__________________________________________________________________ 

d) Where  do you find non-verbal wink as a communication device used in Japan? 

__________________________________________________________________ 

e) Identify  any two occasions where the Americans use the non-verbal wink. 

__________________________________________________________________ 

       (10 questions × 1 Mark = Total 10 Marks) 
 

Question No. 02 (15 Marks) 
 

Answer the questions that follow this excerpt.   

1) In a study led by Diana Tamir of Princeton University, researchers explored how taking 

photos and videos for social media affects people’s enjoyment, engagement and memory of those 

experiences. Participants watched engaging TED talks or went on self -guided tours of a church 

on Stanford University’s campus. They were asked to record their experiences in several 

different ways: to take photographs or notes of the event, to record the event but not save it, to 

share the event on social media or to reflect internally. They were then asked how much they 

enjoyed the experience, how much they maintained focus or if their mind wandered, and then 

took a quiz to test their memory. 

2) Tamir and her team found that sharing experiences on social media did not seem to affect how 

much people felt that they had enjoyed the experience or were engaged. However, those who 

wrote down, recorded or shared their experiences performed about 10% worse on memory tests 

across all experiments. 

3) These findings are rooted in research on transactive memory, or the way that we divide 

information between internal storage — what we decide to remember — and external storage, 

which is what we store elsewhere. Before the Internet, information was intuitively distributed 

between a person’s mind and external storage in the form of subject experts and books. Dividing 

information in this way is thought to maximize the available knowledge of the social group while 

allowing experts to form a deeper understanding of their field. On a smaller scale , studies 

https://scholar.harvard.edu/files/dwegner/files/wegner_computer_network_model_1995.pdf?m=1360040474
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show that romantic partners spontaneously allocate memories between each other. Each partner 

takes responsibility for a portion of the information that needs to be remembered, increasing 

what the couple can recall. 

4) Externalized information used to take effort to retrieve, but with the arrival of the portable 

Internet, almost any fact is accessible within seconds. This ease has produced what researchers 

call the ―Google effect,‖ in which there is less need to store information internally when it is so 

easily accessible elsewhere. This availability of external information causes us to neglect 

information itself, but instead remember where to find it. For example , one study found that if 

people playing a trivia game believe that a computer is storing each trivia question for them to 

study later, they do not form a memory of the information they want. Instead, they form a 

memory of how to retrieve that information on the computer.    
 

Adapted from: http://time.com/5267710/  

  

 State whether the following statements are “True” (T) or “False” (F).                  (04 marks) 
 

 

Underline the accurate answer.        (08 marks) 
 

(i) Which of the following can be inferred from paragraph 3 about transactive memory? 

a) Transactive memory is only about what we decide to remember 

b) Transactive memory is about the division of external and internal storage of memory 

c) Transactive memory  allows you to maximize memory capacity 

d) Transactive memory  refers to memories kept in the external storage 
 

(ii) According to paragraph 3, how was information stored before the Internet? 

a) Information was stored in the form of archival material. 

b) Information was disseminated intuitively. 

c) Information was stored mainly externally through experts and books. 

d) Information was stored in the minds of people as well as experts and books 
 

(iii) According to paragraph 3, a romantic couple can 

a) remember memories flawlessly in a sequential manner 

b) recall nearly a full incident by sharing memories 

c) recall some information that is intimate to them 

d) recall different information at different intervals 
 

(v) According to paragraph 4, all of the following statements are true of externalized information 

EXCEPT 

a) Before the Internet accessing information was time consuming.  

b) There is a need to store information internally due to the easy access of information on the 

Internet. 

a) The study led by Diana Tamir examined how taking photos and video affect 

people’s relationships.  

 

b) There were three steps involved in the study led by Diana Tamir.  

c) The participants of the study were given a questionnaire to test their memory after 

recording the experiences.  

 

d) Sharing experiences on social media changed people perform better at memory 

tests. 

 

https://scholar.harvard.edu/files/dwegner/files/wegner_computer_network_model_1995.pdf?m=1360040474
http://science.sciencemag.org/content/333/6043/776.full
http://time.com/5267710/social-media-hurts-memory/
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c) The efficacy of accessing information is referred to as the ―Google effect‖. 

d) Remembering how to find information is more important than finding information itself. 

 

(vi) Quote the single word from the passage that means:            (02 marks) 

a)    Make the most of : __________________________ 

b) Recover:         : ___________________________ 

 

(vii) Give a title to this passage.                                                            (01 mark) 

______________________________________________ 

 

Part II: Composition 
 

Question No. 03 (10 Marks) 

With rising costs on electricity consumption your company needs an energy strategy.  The top 

management of your company have therefore asked you, as their HR manager, to prepare a memo to be 

sent to the staff members. You have been asked to do the following: 

(a) Encourage the staff to reduce electricity consumption in the office 

(b) Draft and energy strategy for the office such as integrating energy into the company’s vision, 

tracking energy and using renewable energy sources such as solar power 

(Total 10 Marks) 

Question No. 04 (15 Marks) 

Write a composition on ONE of the following topics in about 200 words    

a) Flexible working hours make employees more productive. 

b) Emotional intelligence vs educational qualifications 

c) Gender based division of labour  

d) IT skills and the modern day employee               (Total 15 Marks) 
 

Part III: Reading 

Question No. 05 (15 Marks) 
 

Read the transcript of the following TV talk show and select the most appropriate answers. 

 

Sarada:  Good morning and welcome to Morning Tea with Sarada. Today we have with us the 

State Minister, Dr. Jan Wijeratne to talk about the Sri Lanka Singapore free trade 

agreement. Good morning Dr. Wijeratne we are so glad that you are here with us to 

enlighten us on this agreement.  

Dr. Wijeratne:  Good morning Sarada. I really like TV talk shows like Coffee with Karan. Even Morning 

Star is equally good. And I have heard glowing recommendations about Morning Tea 

with Sarada from my colleagues. I must say, it is absolutely my pleasure being here on 

the show.  

Sarada:  Thanks Dr. Wijeratne. To begin with, can you give a background to the Sri Lanka- 

Singapore free trade agreement? 
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Dr. Wijeratne:  To begin with, Singapore and Sri Lanka signed a free trade agreement in Jan 2018- 

actually the 23
rd

 of January with the objectives of deepening economic ties and 

facilitating greater trade flows between the two countries. 

The abbreviation that we use is SLSFTA… which stands for The Sri Lanka-Singapore 

Free Trade Agreement. It was signed by Singapore’s Minister for Trade and Industry S. 

Iswaran and Sri Lanka’s Minister for Development Strategies and International Trade 

Malik Samarawickrama.  

Sarada:   Thanks Dr. Wijeratne, can you now explain as why we need this agreement? 

Dr. Wijeratne: Well…I think, that this agreement fulfilled a timely requirement of the country. With this 

agreement, Singapore and Sri Lanka companies will gain greater access to each other’s 

markets across many sectors. As the world become smaller and smaller due to 

development in technology and transportation, isn’t this what we need now? 
 

Sarada:  Yes, true. This will also allow Sri Lanka to partner with Singapore, which is a developed 

country… I am sorry, I mean a developing country with a high income. But can you 

outline the key benefits of this agreement? 

Dr. Wijeratne:  Well…just to point out a few…Sri Lanka will have to eliminate tariffs on 80 per cent of 

Singapore’s exports for the next 15 years. Do you what that means? This means a 

potential tariff savings of about S$10 million each year. Also, the agreement contains one 

of the most beneficial treaties. Can you guess what it is? 

Sarada:  Er… I am sorry. … 

 

Dr. Wijeratne:  This treaty is the first one that allows Singapore companies to bid for projects by several 

of Sri Lanka’s state-owned enterprises. Imagine how the state sector also can benefit by 

this initiative. Don’t you think that state sector will improve in quality if the 

Singaporeans are involved? 
 

Sarada:  True. All these sound very promising. But aren’t there many criticisms about this free 

trade agreement? Some have equaled the Sri Lanka- Singapore free trade agreement to 

the pact signed with the English in 1815. Remember the Kandyan Convention that was 

signed in 1815 so that the British East India Company could colonize Sri Lanka for the 

next 150 years. I think people are now more vary specially after seeing the Port City 

construction at the Galle Face promenade.  

Dr. Wijeratne:  Well, that is a strong accusation. The difference here is that, if the free trade agreement is 

not beneficial to Sri Lanka, the Sri Lankan party is entitled to withdraw from the 

agreement as per the clauses included in itself. I think this is just a storm in a teacup. 

Often Sri Lankans get worried too soon.  In fact, I don’t think we have anything to worry 

because already Singapore companies have established a presence in Sri Lanka in sectors 

such as construction, infrastructure, manufacturing, food and services. There are currently 

about 90 Singapore companies in Sri Lanka. 

1. What is the name of the TV talk show on which Dr. Wijeratne is being interviewed? 

a. Coffee with Karen 

b. Morning Star 

c. Morning with Sarada 

d. Morning Tea with Sarada 
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2. Why was the Sri Lanka Singapore free trade agreement signed? 

a. In February, 2018 

b. On 23
rd

 of January, 2017 

c. In January 2018 

d. In 1815 
 

3. Why was the Singapore-Sri Lanka free trade agreement drawn? 

a. To facilitate Singapore to enter the Sri Lanka market 

a. To improve the relations between a developed and a developing country.  

b. To improve the trade related activities between Sri Lanka and Singapore 

b. To create a  port city in Sri Lanka 
 

4. The SLSFTA was signed by: 

a. Dr. WIjeratne and Sarada 

b. Minister of Finances and Dr. Wijeratne 

c. Two ministers from Sri Lanka 

d. Mr. Iswaran and Mr. Samarawickrema 
 

 

5. How is Sri Lanka going to benefit through the SLSFTA, economically? 

a. The tariff will be lesser 

b. The tariff savings will be higher 

c. Singapore will give Sri Lanka a loan to reduce tariff weight 

d. Singaporeans can work in Sri Lanka to reduce the economic burden 
 

6. One of the most prominent outcomes of the SLSFTA is that: 

a. government institutions can improve in quality 

b. Sri Lanka can increase its tariff paid to Singapore 

c. Sri Lanka can have Singapore companies opening branches in Colombo 

d. Singaporeans can get Sri Lankan goods at Sri Lankan market value 
 

7. The SLSFTA has been equaled to: 

a. the Kandyan Convention  

b. the Kandyan kingdom 

c. a bad treaty 

d. the British East India Company 
 

 

8. People are suspicious of the SLSFTA: 

a. after colonization 

b. after East India Company taking over Sri Lankn governent 

c. after seeing the rapid growth of the Port City 

d. after seeing the Galle Face promenade 
 

9.  What does Dr. Wijeratne mean when he said, ―this is just a storm in a teacup‖? 

a. Being excited over a great matter 

b. Being excited over a trivial matter 

c. Being too attached to issues 

d. Being too emotional 
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10. What are the sectors in which the Singapore companies are already involved in Sri Lanka? 

a. Education and hotel trade 

b. Construction and IT 

c. Infrastructure and construction 

a. Photography  and tourism 

 (10 questions × 1.5 Mark = Total 15 Marks) 

Question No. 06 (10 Marks) 

 

Read the transcript of the following lecture on stress and select the most appropriate answers. 

 

―Business ethics‖ is a concise, but in many ways misleading, label for an interdisciplinary field covering a 

vast range of normative issues in the world of commerce. The label lends itself most directly to a core set 

of questions about how individuals in the business world ought to behave. But if we consider the array of 

topics covered in the leading business ethics journals or textbooks, we see that these core issues about 

individual virtues and ethical decision-making are surrounded by layers of issues involving organizations 

and institutions.  

Although American business schools in the early twentieth century did in fact teach business ethics, we 

cannot really identify a scholarly community of self-described business ethicists until the 1970s or 1980s. 

The massive Encyclopedia of Philosophy edited by Paul Edwards, which was the standard reference work 

in philosophy for two decades after its publication in 1967, had neither an article nor even an index entry 

on business ethics. By the mid twentieth century, political philosophers were paying much less attention 

to political economy and focused almost exclusively on issues of justice in public-sector rather than 

private-sector institutions. Or to put it another way, they were much more preoccupied with the justice of 

redistributing wealth than they were with issues of justice arising in the creation of wealth. Meanwhile, 

the number and size of business schools grew rapidly in the last decades of the twentieth century, and 

they were well positioned to respond to demands, often after major business scandals, for universities to 

―teach ethics‖ to future corporate leaders. In many cases the first professors of business ethics in business 

schools in this era were established moral philosophers like Tom Beauchamp, Norman Bowie, George 

Brenkert, John Boatright, and Patricia Werhane. And their names are still to be found on the spines of the 

most widely used business ethics textbooks, some now in their seventh edition or beyond, having all been 

originally published after 1979.  

 

1. Which one of these statements is NOT true about business ethics? 

a. It  is not about how people in the business world should behave 

b. It is a label for an interdisciplinary field 

c. It includes a vast range of normative issues in the world of commerce 

d. It is often a misleading term 
 

 

 

2. In which era did business ethics emerge as an academic discipline? 

a. 1900s -1970s  

b. 1970s-1980s 

c. 1960s-1980s 

d. 1960s-1970s 
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3. Why wasn’t there much interest in business ethics as an academic discipline?  

a. Because people focused on money making rather than how it was made  

b. Because people did not care about problems that arise in amassing of wealth 

c. Because it was not taught in business schools at that time 

d.  Because only 5 people had written about it.  
 

4. When did business ethics become popular in business schools? 

a. After many people were involved in teaching business ethics 

b. After the boom of business schools during late 20
th
 century 

c. After people had conferences about business ethics 

d.  After major business scandals brought the American economy down 
 

5. According to the passage, what is the major limitation that business ethics discipline faces? 

a. Business ethics texts are old editions 

b. Business ethics is an outdated discipline  

c. Nothing new has been written about business ethics 

d. Business ethics  is a discipline only men have written about 
 

(5 questions × 2 Marks = Total 10 Marks) 

Question No. 07 (25 Marks) 

Provide clear short answers to the following interview questions.  

1. How good are you as a team player? 

 

 

 

2. What is the most important ethic that is useful for a professional environment? 

 

 

 

3. Do you think that women should be paid lesser than men?  

 

 

 

 

(Total 25 Marks) 

 

End of Question Paper 

 

 

 

 

 

 

 

 

 


