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;dCIKsl wÈhr 
 

uQ,H .sKQïlrK uQ,O¾u  

l<ukdlrK .sKQïlrK uQ,O¾u  

jHdmdßl .Ks;h  

wd¾Ól úÞHdj iy cd;Hka;r jHdmdr  

Business Communication I (English Language) 

 
 

ye|skaùu 
 
wÈhr y;rlska iukaú; fuu iïmQ¾K úIh ks¾foaYh ilialr we;af;a YsIHhskag 
kHdhd;aul oekQula iy l<ukdlrK .Kldêldßjrfhl= f,i ld¾hfha fh§u i|yd 
l=i,;d ,nd .ekSu msKsi jk w;r my; úia;rlr we;s úIh ks¾foaYh wfmaCIs; wruQK 
iy úNd.fha tla tla ud;Dldj i|yd wjYH oekQfï uÜgu meyeÈ,sj i|yka lr we;' 
flfia kQuQ¥ tla tla ud;Dldfjka wfmaCIs; oE ksh; jYfhkau i|yka lsÍug wisre 
neúka" úNd.j,g iQokïùfï§ YsIHhskag úIh ks¾foaYfha Ndú;dlr we;s mo .eUQre f,i 
ks¾jpkhlsÍug fmd<UjkQ ,efí' 
 

l<ukdlrK .sKQïlrKh uE; ld,fha§ b;d blaukska úldYhg m;a úIhls' fuu úIh 
ixúOdkj, fjkiajk f;dr;=re wjYH;djhkag iß,k f,i fjkiajk foaYmd,k" 
wd¾Ól iy iudchSh mßirhl ls%hd;aul fjhs' tneúka YsIHhskao jHdmdßl f,dalfha 
fjkiajk m%jk;djhka ms<sn| wjYHfhkau wjOdkfhka isáh hQ;=h' fyd| Èkm;d mQj;a 
m;la iy i;s wka; mQj;am;la lshùu ^úfYaIfhka jHdmdßl f;dr;=re& wksjd¾hfhkau 
l, hQ;=h' uE;§ is¥jQ iS.% ÈhQKQj ms<sn| oekQula ,nd.ekSu msKsi cd;Hka;r ;;a;ajhka 
ms<sn| ls%hdlrK —tfldfkdñiaÜ˜ jeks iÕrdjla lshùug iEu W;aidyhlau .; hQ;=h' 
tfukau —iS'tï'ta lekvd˜ ys" —l<uKdlrK iÕrdj˜ jeks uQ,H iy l<uKdlrK 
wdh;khla u.ska m,lrk iuyr iÕrd lshúh hQ;=h' wjidk jYfhka j¾;udk 
jd¾;dlrK mßphka ms<sìUQlrk m%ldYs; jd¾Isl jd¾;d yeoEÍuo fyd| woyilS' 
 

úNd. jHqyh  
 

wdh;kfha wOHhk mdGud,dj wÈhr y;rlska iukaú;h tajd kï" 
w& ;dCIKsl wÈhr 
wd& wka;¾uOH wÈhr  
we& jD;a;sh I wÈhr  
wE& jD;a;Sh II wÈhr  

 
  
wdh;kfha úNd. j¾Ihg fojrla tkï ud¾;= iy iema;eïn¾ udi j,§ meje;afõ' 
jD;a;Sh II wÈhf¾§ fuf;la bf.k.;a kHdhd;aul oekQug jeä jeo.;alula olajk w;r 
thg wu;rj meh ;=kl ld,hl m%f;Hl wOHhk m;%hlskao (Case Study) iukaús;h' 
m%f;Hl wOHhkhg wjYH f;dr;=re wh¥ï lrejkag úNd.hg uilg fmr ,ndfok w;r 
n,mdk f;dr;=re iy m%Yak úNd.h meje;afjk wji:dfõ ,ndfokQ ,efí' 
 

iïmQ¾K úNd.h  m%Yak m;% 18 lska iy tla m%f;Hl wOHhk m;%hlska iukaú;fõ' 
YsIHfhl=g ;u wNsu;h mßÈ my; i|yka fldkafoais iïmQ¾K lsÍfuka ´kEu m%Yak m;% 
yhlg ^6& fmkS isáh yel' 
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• YsIHhska iïmQ¾K wÈhrlg fyda wÈhrl iuyr úIhhkag fmkS isáh hQ;= w;r TjQka 
,nd.;a ksoyia lsßï fyda idud¾: ksYaph lsÍfuka miQ ms<sfj,ska ;dCIKsl wÈhf¾ 
isg by<g hd yelsh' 

 

• iuyr úIhhka tla wÈhrhlg jvd jeäfhka mÍCIKhg ,lajk wjia:djka ys úIh 
ks¾foaY wka;¾.;h m<uq wÈhf¾ isg miapd;a wÈhr olajd l%udKql+,j j¾Okh lr 
we;' tneúka ;dCIKsl wÈhf¾ uQ,H .sKQïlrK uQ,O¾u m;%hg o" wka;¾uOH 
wÈhf¾ uQ,H .sKQïlrKh iy jd¾;dlrKh m;%hg" jD;a;Sh 1 wÈhf¾ Wiia uQ,H 
.sKQïlrKh iy jd¾;dlrKh m;%hg o ms<sfj,ska fmkS isáh hQ;=h' tf,iu 
wka;¾uOH wÈhf¾ Wiia l<ukdlrK .sKQïlrK m;%hg fmkS isàug fmr ;dCIKsl 
wÈhf¾ l<uKdlrK .sKQïlrKh uQ,O¾u úIHhfhka iu;aùu fyda ksoyia ùu ,nd 
;sìh hq;=hs' 

 

• jD;a;Sh II wÈhrg fmkS isáh yelafla YS,amSh wÈhr" wka;¾uOH iy jD;a;sh I 
wÈhrj, ish¿u úIhkaf.ka iu;aùfuka miQjh' 

 

• jD;a;sh II wÈhf¾ ish¿u úIhkag tla jdrhl§ fmkS isáh hQ;=h' 
 

• kshuhkag hg;a YsIHhska" wÞ, mßÈ fjk;a m%Yak m;%j,g fmkS isàug fmr ;dCIKSl 
wÈhf¾ BC I m;%h iy jHdmdr .Ks;h m%Yak m;%j,ska iu;aúh hQ;=h' 

 
úIh ks¾foaY jHQyh 

 
ix.ufha wOHhk mdGud,dj wÈhr y;rlska iukaú; jk w;r" ;dCIKsl wÈhr iy 
wka;¾uOH wÈhrhka isxy, iy bx.%Sis udOHfhka mj;ajkq ,enk w;r jD;a;sh I wÈhr 
iy jD;a;Sh II wÈhr mj;ajkq ,nkafka bx.%sis udOHfhka muKs' 
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úIh ks¾foaY ud;Dld ms<sn| Wmfoia 
 
úIh ks¾foaYfha tla tla ud;Dldfõ wjYH l=i,;d uÜgu my; úia;r lr we;s mßÈ fõ' 
 
oekQu 
 
 fuh  bf.kSfï jvd;a uQ,sl uÜgu jk w;r uQ,sl lreKQ yªkd .ekSu iy kej; 
isyssm;a lr .ekSula wjYH fõ' fuu fldgia l<ukdlrK úIh m:fhka mßndysr tajd jk 
w;r YsIHhskaf.a oekQu l<ukdlrK lKavdhu iy wksl=;a idudðlhska iuÕ 
ixksfõokh lsÍug iy ld¾hfha ksr;úh yels uÜgul ;sìh hQ;=h' 
 
 
 
wjfndaOh 
 
 oekQug wu;rj YsIHhdg ud;Dldj f;areï.ekSug yelsnj fmkakQïl, hQ;=h' fuys§ 
YsIHhdf.ka l<ukdlrK .Kldêldßjrfhl=g wÞ,jk uÜgulg wksl=;a whg 
Wmfoia§fï iy uÕfmkaùfï yelshdj wfmaCId flf¾' 
 
 
 
Ndú;h 
 
oekQu iy wjfndaOh Ndú;fhka YsIHfhl=g wÞ, m%ñ;" uQ,O¾u iy Ys,amShl%u 
f;dard.ekSug;a § we;s .eg¿jlg fyda wji:djka úi£ug fyda fhdÞ .ekSug we;s 
yelshdj fmkakQï l, hQ;=h' iuyr o;a; wÞ, fkdjk o;a; mrdihlska YsIHhdg ksYaÑ; 
f;dr;=re f;drd.ekSug yelshdjla ;sìh hQ;=h' l<ukdlrK .Kldêldßjrfhl= iy 
l<ukdlrK lKvdhfï idudðlfhl= jYfhka YsIHhdg jD;a;sh úksYaphl fh§ug we;s 
yelshdj fmkakQï l, hQ;=h' 
 
wOHhk Nß;h' 
 
úIh ks¾foaYfha tla tla fldgig wOHhk Ndß;hla ne.ska § we;' fuhska woyia lrkQfha 
ksYaÑ; ud;Dldjlg wOHhkh i|yd fhÈh hQ;af;a fldmuK ld,hlao hkakh" 
 
fuh m%Yak m;%fha tu fldgig fjkalr we;s ,l=KQ m%udKh .ek weÕùula fkdlrhs' 
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;dCIKsl woshr 
^wdmiq m<uq msgqjg& 

 

uQ,H .sKQïlrK uQ,O¾u ^FAF& 
 
 uQ,H .sKQïlrKh" YS% ,xld iy;sl,;a l<ukdlrK .KldêldÍ ix.ufha jD;a;aSh 
l<ukdlrK .KldêlrK mdGud,dfõ tla uQ,sl úIhlafõ' tneúka isiQka fuu úIh ms<sn| 
.eUQre oekQula ,nd.; hQ;= w;r bf.k.;a uQ,O¾u m%dfhda.sl wji:djka ys§ fhdÞ.ekSug 
yelshdj ;sìh hQ;=jd muKla fkdj ;u fiajd wdh;kfha isák uQ,H ms<sn| oekQula fkdue;s 
;u i.hkag uQ,H .sKQïlrKh iy jd¾;dlrKh ms<sn| Wmfoia §ug yelshdjlao ;sìh 
hQ;=h' 
 
 óg fmr .sKQïlrK mQyQKQjla ,nd fkdue;s isiQkag"  uQ,H .sKQïlrK uQ,O¾u úIhh 
.sKQïlrKh ms<sn| m<uQ iúia;rd;aul mdGud,dj fõ' ;u jD;a;Sh mQrdu isiQkag 
m%fhdackj;ajk ixl,am iy mßphkag fuys§ jvd;a wjOdrKh fhduQù we;' uQ,H 
.sKQïlrKh úIhhla jYfhka ms<sfj,ska wka;¾uOH iy jD;a;Sh I wÈhrj,§ uQ,H 
.sKQïlrKh yd jd¾;dlrKh hkqfjkao Wiia uQ,H .sKQïlrKh yd jd¾;dlrKh jYfhka o 
wLKavj úlY ù we;' 
 
bf.kSfï mrud¾: 
 
² uQ,H m%ldYk j,g mokïjQ uQ,O¾u iy ixl,am f;areï .ekSu' 
² .sKQïlrK mßirhl .KQfokQ igyka lsßug we;s yelshdj' 
² úúO wdldrfha jHdmdr wdh;k i|yd ksIamdok" fj<|" ,dNd ,dN iy úi¾ck .sKQï 

ms<sfh, lsßu' 
² .sKQïlrKh ms<sn| jeä¥r bf.kSu i|yd wjYH .sKQïlrK uQ,O¾u iy ixl,am 

f;areï .ekSu' 
² f;dr;=re moaO;shla f,i f;dr;=re iy .sKQïlrKfha w¾:h wjfndaOlr .ekSu' 
 
we.hSu meh ;=kl ld,hl ,sì; m%Yak m;%hla u.ska is¥lrkQ ,efí' 
 

úIh ks¾foaY wka;¾.;h' 

o
ek

Qu
 

w
j
f
n
daO

h
 

N
dú

;
h
  

 
1. .sKQïlrK m%fõYh ^wOHhk Nß;h 2 1$2 ]&    

- jHdmdßl f;dr;=re iy .sKQïlrKh Ndú;d lrkakka     

- .sKQïlrKfha ks¾jpkh     

- l<ukdlrK .sKQïlrKh iy uQ,H .sKQïlrKh ( 
tu m%Odk .sKQïlrK YDLd fol ;=, we;s Wm-fldgia 

   

 
2. uQ,H .sKQïlrK .KQfokQ ^wOHhk Nß;h 7 1$2]&    

- uQo,a ,eîï iy f.ùï" uQo,a md,kfha we;s jeo.;alu¦    

uQo,a ,eîï iy f.ùï igyka lsßu" ld¾hM,fha ñKQula f,i uQo,a .sKQfï 
we;s fYaIh 

   

- uQo,a fmd; iy iQ¿ uQo,a fmd; mj;ajdf.k hEu" f,crhg msgm;a lsrSu yd 
nexl= iei|Su ms<sfh, lsßu 
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- oaú;aj igyka fmd;a ;eîu" .KQfokQ j;alï" nerlï" iu whs;sh" wdÞhï 
iy úhoï j,g fjkalr oelaùu" .KQfokQ f,cr .sKQïj,g msgm;a lsÍu 
iy fYaI msßlaiQu ms<sfh, lsÍu" .sKQïlrK fÞdaI j¾.' 

   

- w.h u; tl;= l< noao i|yd .sKQïlrKh    

- fia w'w' (EPF) iy fia'yd'w' (ETF)" W'ú'f.' (PAYE) wdÈh we;=¿j mäm;a 
.KQfokQ igyka lsÍu' 

   

- Y=oaO Wm,íê jákdlï" f;d. w,dN wdÈh i|yd .e,msï we;=,;aj f;d. 
i|yd .sKQïlrKh  

   

- j;alï ñ,§ .eksu igyka lsÍu iy foam," msßh; iy WmlrK i|yd 
f,ALkhla mj;ajdf.k hEu 

   

- CIh i|yd .sKQïlrKh iy fjkia l%u hgf;a CIh .Kkh lsÍu'    

 
3. uQ,H .sKQïlrK .KQfokQ ^WmldÍ .sKqï fmd;a iy md,k .sKQï& ^wOHhk Nß;h 7 1$2]& 

- m%d:ïl igyka fmd;a iy WmldÍ .sKQï fmd;a w;r fjki      

- Khg úl=KQï" Khg úl=KQï iy NdKav wdmiQ tjQï i|yd .sKQïlrKh" 
Kh .e;shkaf.a f,crh ^úl=KQï f,crh&" ffoksl úl=KQï fmd; iy 
ffoksl úl=KQï wdmiQ tjQï fmd;" uQo,a jÜgï i|yd .sKQïlrKh" úl=KQï 
f,cr md,k .sKQu" md,k .sKQïj, jdis iy f,crh iuÕ iei§fï 
jeo.;alu' 

   

- Khg .eKQï" Khg .eKQï iy wdmiQ tjQï i|yd .sKQïlrK igyka" .eKQï 
f,crh ^Kh ysñhkaf.a f,crh&" ffoksl .eKQï fmd; iy ffoksl .eKQï 
wdmiQ tjQï fmd;" uQo,a jÜgï i|yd .ssKQïlrKh iy .eKQï f,cr md,k 
.sKQu' 

   

 
4. uQ,H .sKQïlrK .KQfokQ ^fmd¥ f,crh& ^wOHhk Nß;h 5]&    

- fmd¥ c¾k,fha wjYH;djh iy fmd¥ c¾k,h iy wfkl=;a úfYaI c¾k,a 
w;r we;s fjki  

   

- fmd¥ c¾k,h uÕska idudkHfhka igyka lrkQ ,nk .KQfokQ iy c¾k, 
igyka ,sùu' 

   

 
5. uQ,H m%ldYk ms<sfh, lsÍu ^wOHhk Nß;h 5]&    

- ixúOdk j._" ;ks whs;sldß;ajh" yjQ,a jHdmdr" iSñ; j.lsï iud.ï 
^mQoa.,sl iy fmd¥&" ,dN i|yd fkdjk ixúOdk" tla tla ixúOdk j._fha 
ijNdjh" jdis iy wjdis' 

   

- uQ,H f;dr;=re Ndú;dlrkakka     

- fmd¥fõ ms<s.;a .sKQïlrK uQ,O¾u ^GAAP&    

- YS% ,xld .sKQïlrK m%ñ; ms<sn| idudkH oekqj;a  nj'    

- fYaI m;% iólrKh iy .sKQïlrK iólrKh'    

 
6. uQ,H m%ldYk ms<sfh, lsÍu - ;ks whs;sldß;ajh ^wOHhk Nß;h 15]&    

- .e,mSï igyka" fmr f.ùï" WmÑ;" CIh" f;d.     

- uQ,H m%ldYk" fj<| iy ,dNd ,dN .sKQu" r|jd.;a bmehsï m%ldYkh iy 
fYaI m;%h' 

   

 
7. ksIamdok .sKQu iy wdÞhï iy úhoï m%ldYkh ^wOHhk Nß;h 10]&    

- fiajd ixúOdk" fj<|  NdKv ixúOdk ksIamdok ixúOdk iy ,dN i|yd 
fkdjk ixúOdkj, ,CIK iy tajd w;r we;s fjkialï' 

   

- ksIamdok .sKQu    
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- ,dN i|yd fkdjk ixúOdkhl wdÞhï iy úhoï .sKQu" ,eîï iy f.ùï 
.sKQul yd wdÞhï iy úhoï .sKqul -we;s fjkialï' 

   

- fj<| .sKQu    

 
8. uQ,H m%ldYk ms<sfh, lsÍu - yjQ,a jHdmdr ^wOHhk Nß;h 15]&    

- yjQ,a jHdmdr mK; iy yjQ,a jHdmdr .súiQï     

- m%d.aOkh we;=,;alsÍu" yjQ,alrejka úiska § we;s Kh" yjQ,a lrejkaf.a 
cx.u .sKQï" .eks,s" ,dN fnÞ§u" jegQma" Kh i|yd fmd,s we;=,;aj yjQ,a 
jHdmdrhl uQ,H m%ldYk ms<sfh, lsÍu' 

   

 
9. uQ,H m%ldYk ms<sfh, lsÍu - iSñ; j.lSï iys; iud.ï ^wNHka;r m%fhdackh 

i|yd& ^wOHhk Nß;h 15]& 
   

- uQ,H m%ldYk ms<sfh, lsÍu iy bÈßm;a lsÍu i|yd jQ rduQj f;areï .ekSu '     

- iud.ï mK; iy YS% ,'.s'm% ms<sn| oekQj;a ùu'    

- iSñ; j.lSï iys; iud.ï úiska mj;ajdf.khd hQ;= jHji:dms; jd¾;d iy 
f,aLk' 

   

- uQ,H m%ldYk ms<sfh, lsÍu" n¥" ,dNdxY f.ùï" fldgia iy Khlr ksl=;a 
lsÍu" ixÑ; i|yd .sKQïlrKh we;=,;aj iúia;r ,dNd ,dN .sKQu" 
úi¾ck .sKQu iy fYaI m;%h ms<sfh, lsÍu' 

   

 
10. .sKQïlrK l%u iy ls%hdmámdá ^wOHhk Nß;h 5]&    

- wNHka;r md,kfha jeo.;alu yªkajd §u" jxpd j¾. iy tajd je,elaùfï 
l%ufõo 

   

- ndysr ú.Kkh ms<sn| oekQj;a nj'    

 
11. wiïmQ¾K igyka j,ska uQ,H m%ldYk ms<sfh, lsÍu ^wOHhk Nß;h 10]&    

 
12. mß.Kl.;  .sKQï ^wOHhk Nß;h 2 1$2]&    

- uQ,H .sKQï mj;ajdf.k hEu i|yd f;dr;=re ;dlaIKh Ndú;dlsÍu ms<sn| 
oekQj;a ùu" jdis iy iQ,Nj uQyQKQ§ug is¥jk .eg¿ '  

   

- .sKQïlrK l%u uD¥ldx. Ndú;hg .ekSu'    

- me;=reïm;a Ndú;d lsÍu yd tAjd fhdÞ .ekSu" uQo,a .sKQula ks¾udK lsÍu" 
tfiakï l=ulao ^What if& úIaf,aIKh wdÈh lrf.k hEu' 

   

- .sKQï igyk iy ukd fla;k l%uhla fhdÞ .eksfï jeo.;alu'    
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;dCIKsl woshr 
^wdmiq m<uq msgqjg& 

 

l<ukdlrK .sKQïlrK uQ,O¾u ^MAF& 
 
 l<ukdldßFjh ;u ixúOdkfha ldhHshka bgQlsÍu;a tys iïm;a ukd f,i Ndú;h iy 
yiQreùu iy;slùu;a i|yd wjYH uQ,H f;dr;=re úIaf,aYkhka l<ukdlrK .sKQïlrKh 
imhhs' ,dN ,nk fyda ,dN i|yd fkdjk wdh;kj, m%Odk ;SrK .kQ ,nk l<ukdlrK 
.Kldêldßjrhd" TyQf.a fyda wef.a ldhHs Ndrfha ksr;ùfï§ fuu f;dr;=re iemhSu fukau 
tajd Ndú;d lsÍuo lrkQ ,efí' 
 
 l<ukdlrK .sKQïlrKh ms<sn| m<uQ mdGud,dj fuh jk w;r tuÕska l<ukdlrK 
.Kldêldrsjrhdf.a N+ñldj iy ldhH_Ndrh oekQj;a lsÍu wruQKQ lrf.k we;' ;jo msßjeh 
j¾.slrKh" msßjeh yeisßu" msßjeh fjkalsÍu" úúO fufyhQï i|yd msßjehlrK m%fõYhka 
fhdÞ.ekSu" m%ñ; msßjehlrK m%fõYh" úp,k úIaf,aYKh iy fláld,sk ;SrK.ekSfï 
.eg¿j,g m%fõYhka wd§ msßjehlrKfha uQ,O¾u wdjrKh fõ' 
 
bf.kSfï mrud¾: 
 
² l<ukdlrK .Kldêldrsjrhdf.a ldhHs Ndrh f;areï .ekSu' 
² msßjefhys iajNdjh iy msßjefha yeisÍu yªkd .ekSu' 
² úúO msßjehlrK l%u iy YS,amSh l%u f;areï .ekSu' 
² úúO wruQKQ iy úúO ikao¾Nhka ;=, úúO msßjeh .Kkh lsÍu 
² úúO msrsjeh uQ,sldx. .Kkh lsÍu iy f;areï .ekSu' 
² ksIamdÈ;hl fyda fiajdjl msßjeh .Kkh lsÍu iy f;areï .ekSu' 
² m%ñ; msßjehlrK moaO;shl msßjeh iy úl=KQï úp,khka w¾:l:kh lsÍu iy 

.Kkh lsÍu' 
² iïm;a fjkalsÍfï .eg¿j,§ Þhl;aj wdka;sl ixl,amh iy msßjeh mßud ,dN ^CVP& 

úIaf,aIK iy iSudldÍ idOl úIaf,aIKh wdÈ Ys,am l%u Ndú;d lsÍu' 
 
we.hSu meh ;=kl ld,hl ,sÅ; m%Yak m;%hla u.ska is¥lrkQ ,efí' 
 
úIh ks¾foaY wka;¾.;h' 
 

úIh ks¾foaY wka;¾.;h' 

o
ek

Qu
 

w
j
f
n
dO

h
 

N
dú

;
h
  

 
01. l<ukdlrK .Kldêldßjrekaf.a ld¾h Ndrh ^wOHhk Nß;h 10]&    

l<ukdlrejka úiska .kq ,nk ;SrK j._ i|yd we.hSula ks¾udKh lsÍu" 
fjkiajk ixÑOdkj,g l<ukdlrK .Kldêldßjreka .e,fmk wdldrh iy 
;SrK.ekSfï§ TjQkag iyh úh yels wdldrh'  

   

1.1 l<ukdldr .Kldêldßjrhdf.a hQ;=lï'    

- ixúOdkhl l<ukdlrK .Kldêldßjrhdf.a ld¾h Ndrh ms<sn| 
oekQj;aùu iy tlS tla tla ld¾h Ndrfha l%shdjka oelaùu' 

   

- l<ukdlrK .Kldêldßjrhdf.a tlsfklg úreoaO NjH 
ldhHsNdrhka yªkd.ekSu' 
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1.2 l<ukdlrK .sKQïlrKh yd uQ,H .sKQïlrKh w;r fjkialï'    

l<ukdlrK .Kldêldßjrhd uQ,H .Kldêldßjrfhl=f.a woyia 
Woyia wdÈfhka fjkiajkafka flfiaoehs hkak iy uQ,H .sKQïlrK 
f;dr;=re Ndú;d lrkakka l<ukdlrK .sKQïlrK f;dr;=re Ndú;d 
lrkakkaf.ka fjkiajkafka flfia oehs meyeÈ,s lsßu rkak' 

   

02. msßjeh l%u ^wOHhk Nß;h 30]&    

ksIamdok msßjeh .Kkh lsrSu' ;SrK.ekSu" ie,iQïlsÍu iy md,kh i|yd 
msrsjeh fhdÞ.kakd neúka YsIHhska úiska —úúO msrsjeh i|yd jk úúO msrsjeh 
ixl,am˜ wjfndaO lr.ekSu w;HjYH fõ' ie,iQï wÈhf¾§ wkd.; msßjeh 
mqfrdal:kh lsrSu myiQlsÍï jia msßjeh yeisfrk wdldrh yªkd.ekSu 
iïnkaOfhka YsIHhskag yelshdj ;sìh hQ;=h'  

   

2.1 msßjeh j¾.SlrKh'    

- úúO msßjeh j¾. ^WÞ ( úp,H yd ia:djr msrsjeh w;r we;s 
fjkialï & ks¾jpkhlsÍu" yªkd.ekSu" tlsfkl w;r we;s 
fjkialï úoyd oelaùu' iy j¾.SlrKh ^WÞ ( uQ,H jd¾;dj,g 
we;=,;afjk msrsjeh yd ;SrK .ekSfïoS i<ld n,k msrsjeh w;r 
we;s fjkialï& 

 

- ÞjH"  

• ÞjH msßjeh i|yd .sKQïlrKh iy md,k ls%hd mámdáh'   

• h<s - wekjQï m%udKh" h<s - wekjQï uÜgu" Wmßu f;d.h" 
wju f;d.h" wd¾Ól wekjQï m%udKh 

  

• f;dÕ ;lafiare lsrSfïoS-m%:ufhka ,en ksl=;a lsrSï ^FIFO&" 
miqj ,eÇï m%:ufhka  ksl=;alsrSï ^LIFO& iy Nß; idudkHh' 
by; i|yka tla tla ;lafiarelsÍfï l%uh hgf;a f;dÕ" 
úl=KQï msßjeh iy o< ,dNh .Kkh lsÍug we;s yelshdj' 

  

- Y%uh( ld,h mokïlr.;a iy lE,s mokï lr.;a l%u wdÈ 
mdßY%ñl l%u' mQoa.,hskag iy lKvdhï j,g l¾udka;Yd,d osrs 
§ukd l%u 

  

 

2.2 fomd¾;fïka;= msßjehlrKh iy msßjeh fjkalsÍu'    

- msßjeh fjkalsÍfï wruQK iy ls%hdj,sh'    

- fomd¾;fïka;= msßjeh fjka lsßfïos we;sjk msrsjeh yeisÍï ms<sn| 
.eg¿ 

   

- msßjeh fjkalsÍfï ;SrKj,§ Ndú;lrK ks¾kdhlhka     

- iDcQ mssrsjeh iy ksIamdos;h jeäjk úg my, nysk (step down) 
ia:djr msrsjeh w;r fjkialï' wfkHdkH fiajdjka bgqlrk fiajd  
fomd¾;fïka;=j, msrsjeh wfkl=;a fiajd fomd¾;fïka;= w;r 
úNckh lsrSu iy tajdfha idfmaCI jdis iy wjdis úia;r lsÍu' 

   

- my, nysk (step down) fyda iDcQ l%uh fyda Wmfhda.slr.ksñka 
fomd¾;fïka;= w;r msßjeh fjkalsÍu' 

   

 

2.3 msßjeh yeisÍu'    

- msßjeh yeisÍï rgdjka wjfndAOlr .ekSu iy ;SrK .eksfïoS 
tajdfha we;s wÞ,;ajh jgyd .ekSu' 

   

- my; ixl,am f;areï.ekSu    

• msßjeh weia;fïka;=.; lsrSfïoS wkq.ukh lrk Wml,amkhka 
fukau msßjeh Ys%;h 

   

• msßjeh  .sKqï (Parameters) Ys%;hl fhda.H mshjr     

• msßjeh weia;fïka;= lsrSfïoS uQyQK §ug is¥jk ¥Ialr;d    

- msßjeh weia;fïka;= lsrSug fkdfhla m%fõYhka Ndú;d lsÍug we;s    
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yelshdj ^WÞ (- WÉp - wju l%uh" .sKQï úIaf,aIK l%uh" m%;Smdhk 
úIaf,aIKh& 

- f¾Çh iy f¾Çh fkdjk msßjeh Ys%; w;r we;s fjkialï oelaùï    

- my; mÍÈ m%;Smdhk úIaf,aIKh f;areï .ekSu    

• wúê mokï Wml,amkhka     

• msßjeh YS%;hka f;drd.ekSfï§ m%;st, w¾:l:kh lsÍu iy 
meyeÈ,s lsÍu' 

   

• f;drd.kakd Wmudk y¥kd.ekSu iy Ndú;h¦ wd¾Ól 
fhda.H;djh wkQiSyQfï fyd|lu" ijdëk úp,Hhkaf.a 
jeo.;alu" ksIaÑ; úIaf,aIKhka' 

   

• ir, iy nyQúO m%;Smdhk w;r we;s fjkialï oelaùu    
 

2.4 ld¾h msßjeh'    

- ld¾h msßjeh mßirhl iDcQ øjH" iDcQ Y%uh iy l¾udka; Yd,d 
fmd¥ ld¾h msßjeh .Kkh lsrSu' 

   

- l¾udka; Yd,d fmd¥ ld¾h msßjeh ksIamdÈ;j,g fhdÞ.ekSu     

- whjeh.; fmd¥ ld¾h fhoùï wkQmd;slhka    

- ld¾h msßjefha msßjeh kshuQ ^Drivers& ixl,amh     

- fiajd ixúOdkj, ldhHs msßjehlrK uQ,O¾u'    
 

2.5 iuQy msßjehlrKh'    
 

2.6 noaO msßjehlrKh'    

- ;SrK .ekSfïoS noaO iy w;=re ksIamdos; msßjefhys ld¾hNdrh '    

- w;=re - ksIamdÈ; i|yd .sKQïlrKh we;=¿j fkdfhla noaO msßjeh 
fjkalsÍï l%u fhdÞ .ksñka ksIamdÈ; msßjeh yªkd.eksu iy 
.Kkh lsÍu' 

   

 

2.7 ls%hdj,s msßjehlrKh'    

- Nrs; iudkHh (Waight Avarege) iy m%:u ,eÇï m%:u ksl=;a lsrSï 
^F.I.F.O& l%u fhdÞ.ksñka ls%hdj,s msßjeh .Kkh lsÍu' 

   

- ls%hdj,s msßjehlrKfha§ m%ñ; msßjehg l, yels ldhHs Ndrh'    

- ls%hdj,s msßjehlrKfha idudkH iy widudkH wm;hka w;r fjki 
oelaùu' 

   

 

2.8 fldka;%d;a msßjehlrKh'    
 

2.9 fiajd iyd fiajd l¾udka; i|yd wka;¾.%yK msßjehlrKh'    
 

2.10 wka;¾.%yK msßjehlrKh iy wdka;sl msßjehlrKh'    

- wka;¾.%yK iy wdka;sl msßjehlrK l%u hgf;a ksIamdok msßjeh 
.Kkh lsÍu' 

   

- wka;¾.%yK msßjehlrKh iy wdka;sl msßjehlrKh ixikaokh 
iy fjkialï oelaùu' 

   

- wka;¾.%yK iy wdka;sl msßjehlrKh hgf;a tu o;a; j,ska ,dNd 
,Nd .sKQï ms<sfh, lsrSu ;jo ,dNfha fjkialï ixikaokh lr 
meyeÈ,s lsrSu' 
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2.11 ixl,s; iy wixl,s; - ^wka;¾ noaO& .sKQïlrK l%u'    

- ixl,s; .sKQïlrK l%uhl .sKQïlrK igyka'    

- wixl,s; .sKQïlrK l%uhl .sKQïlrK igyka'    

 
03. m%ñ; msßjehlrKh iy úp,k úYaf,aIKh ^wOHhk Nrs;h 30]&    

- m%ñ; msßjehlrKfha uQ,O¾u    

- wka;¾.%yK iy wdka;sl msßjehlrK hgf;a m%ñ; msßjeh ms<sfh, lsÍu'    

- my; oelafjk úp,khka .Kkh lsÍu iy w¾:l:kh lsÍu        
^wka;¾ .%yKh msrsjehlrKh hgf;a&(  
uq¿ ÞjH msrsjeh 
ñ, úp,kh" Ndú;h úp,kh 
uq¿ Y%u msrsjeh úp,,h 
wkQmd;sl úp,kh 
ld¾hCIu;d úp,kh 
uq¿ úp,Hh msrsjeh úp,kh 
úhoï úp,kh  
ld¾hCIu;d úp,kh  
uq¿ ia:djr msrsjeh úp,kh  
úhoï úp,kh  
mßudj úp,kh  

   

 
04. ;SrK.ekSu iy úYaf,aIKh ^wOHhk Nrs;h 30]&    

- iyNd.s wdka;slh iy o< wdka;slh w;r we;s fjki f;areï.ekSu iy 
tajd   fhda.H mßÈ fhdÞ .ekSug we;s yelshdj fmkakQï lsÍu' 

   

- fláld,Sk ie,iQï i|yd iyNd.s wdka;sl úYaf,aIKh Ndú;dlsÍu ^fj<| 
NdKav iy ksIamdok wxY iïnkaOfhka we;sjk iïm;a ysÕNdjfha 
;;ajhka we;=¿j& 

   

- ;ks ksIamdÈ;hla i|yd msßjeh mßud ,dN ^CVP& úYaf,aIKh    

- ;ks ksIamdos;hla i|yd iudhk ,laIHh" ,dN b,lalh" iQrCIs; 
wdka;slh" iy ,dN mßud wkQmd;slh ^iudhk igyka ,dN mßud m%ia:dr 
we;=¿j& .Kkh lsÍu iy w¾:l:kh lsÍu 

   

- tla ixfrdaOlhla ^tla iSudldß idOlhla& muKla we;s jHdmdrhl ,dNdh 
Wmrsu lsrSu i|yd úl=Kqï NdKav ñY%kh (Sales Mix) .Kkh lsÍu' 
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;dCIKsl woshr 
^wdmiq m<uq msgqjg& 

 

jHdmdr .Ks;h ^BMT& 
 
 fuu mdGud,dj ilialr we;af;a l<uKdlrK .Kldêldßjrfhl=g m%fhdackj;a jk 
.Ks; iy ixLHdk ixl,am iy YS,amsh l%u ms<sn| uQ,sl uÜgul oekqula ,nd§ugh' uQ,sl 
.Ks;fha fldgia ms<sn| .eUQre oekQula iy o;a; bÈßm;a lsÍu ms<sn| wjfndaOh 
l<ukdlrK .Kldêldßjrfhl= i;= w;HjYH l=i,;djlafõ' uQ,H .Ks;h we;=,;alr 
we;af;a th uQ,H l<ukdlrKfha§ m%fhdackj;a jk neúks' ;jo" l<ukdlrK 
.Kldêldßjrfhl= ixLHdk ixl,am f;areï.; hQ;af;a TjQkg jHdmdr ;SrKj, wiÓrFjh 
ms<sn|j weia;fïka;= l,hQ;= neúkS' wjidk jYfhka" fuu mdGud,dj iudh;k ie,iQï 
lsßfï§ m%fhdackj;a jk Ndúl:khka i|yd Wmfhda.slr.kakd .Ks; YS,amSh l%u ms<sn| 
uQ,sl wjfndAOhla ,nd§u wruQKQ lrf.k we;' 
 
bf.kSfï mrud¾: ( my; oe ms<sn| YsIHhdf.a yelshdj mÍCIdlsÍu i|yd ¦ 
 
² uQ,sl .Ks;fha Ys,amSh l%u fhdÞ .ekSu' 
² o;a; úIaf,aIKh lsÍu iy bÈßm;a lsÍu' 
² uQ,H .Ks;fha Ys,amSh l%u fhdÞ .ekSu' 
² jHdmdr ;SrKj, wjÞku iy wiaÒr;ajh we.hSu i|yd fhdÞ.kakd iïNdú;dfõ uQ,sl 

fldgia f;areï .eksu iy Ndú;h' 
² iudh;k ie,iQï lsÍu ms<sn|j m%fhdackj;ajk uQ,sl mqfrdal:k Ys,amSh l%u ms<sn| 

wjfndAOh 
 we.hSu meh 3 ^;=kl& ld,hl ,sì; m%Yak m;%hla u.ska is¥lrkQ ,efí' 
 

úIh ks¾foaY wka;¾.;h' 

o
ek

Qu
 

w
j
f
n
daO

h
 

N
dú

;
h
  

 
01. uQ,sl .Ks;h ^wOHhk Nß;h 5]&    

- ùc .Ks;fha kshuhka" iQ¿ lsÍu" idOl fiùu     

- iólrK - ir<" iu.dñ" j¾.c    

- Y%s; m%ia:dr.; lsrSu ^iudhk m%ia:dr wdÈh&    

- fY%aÀ" iudka;r iy .=fKa;a;r     

- kHdi - kHdi l¾u" 2«2 kHdifha m%;sf,dau     

- >d;Sh iy ,>Q .Kl Ys%; - ySkùu iy j¾Okh    

 
02. uQ,H .Ks;h ^wOHhk Nß;h 15]&    

- iQ¿ iy je,a fmd,sh - iM, fmd,S wkQmd;slh'     

- jd¾Islhka" CIh" ikak;s    

- jÜgï lsÍu'    

- ksoka wruQo,a     

- Wlia     

- jHdmD;s we.hSu" Y=oaO j¾;udk w.h (NPV) 
wNHka;r M,od wkQmd;slh' (IRR)    
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03. ixLHdkh ye|skaùu iy o;a; bÈßm;a lsÍu ^wOHhk Nß;h 5]&    

- jHdmdrj,g ixLHdkfha we;s m%fhdack'    

- ixLHdk ix.ykfha ixl,am    

- o;a; iy f;dr;=re     

- m%d:ñl iy oaú;Shl o;a;     

- iduQys; iy wiuQys; o;a;'    
 

o;a; bÈßm;alsÍu    

- j.=     

- igyka" ;Sre igyka" jg igyka iy jDka; m;% úoydmEï ^Stem-Leaf 
Displays&     

- ixLHd; jHdma;sh    

- cd,f¾L iy T.sú    

 
04. úia;rd;au ixLHdkh $ flakaÞsl m%jk;dfõ ñKQï $ úisrSu ms<sn| ñKQï 

^wOHhk Nß;h 10]& 
   

- uOHkHh" uOHia:h" ud;h'    

- .=fKda;a;r uOHkHh" yrd;aul uOHkHh'    

- Nß; uOHl uOHkHh    

- mrdih" uOHk wm.ukh'    

- iïu; wm.ukh" úp,;djh     

- p;=¾:lh" wka;¾ p;=¾:l mrdih" p;=¾:l wm.ukh     

- úp,k ix.=Klh" l=áld;dj    

- iïu; wm.ukh ks¾jpklsÍu'    

 
05. o¾Yl wxl ^wOHhk Nß;h 5]&    

- úúO j¾.j, o¾Yl    

- ir, o¾Yl f.dvke.Su'    

- iudydr ñ, o¾Yl f.dvke.Su'    

- iudydr m%udK o¾Yl f.dvke.Su    

- l%h Yla;sh y wjOukh     

 
06. ld, fYa%Ks úIaf,aIKh ^wOHhk Nß;h 10]&    

- fm!rdKsl ld, fYa%Ks wdo¾Yh    

- Wmk;s úYaf,aIKh     

- pdl%sl WÉpdjpkh úIaf,aIKh lsÍu    

- wd¾:j úp,kfha ñKQu    

- Wmk;s iy WÉpdjpkhka mokïlr.;a Ndúl:kh     

- Ndúl:k l%uhla f,i >d;Sh iQugkh     

 
07. iyiïnkaOh iy m%;Smdhkh ^wOHhk Nß;h 5]&    

- ir, tlc m%;Smdhkh    

- wvQ;u j¾. m%fõYh    
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- iyiïnkaO ix.=Klh" .=Ks; >Q¾K iy ;rdj    

08. iïNdú;dj ^wOHhk Nß;h 20]&    

- .KkalsÍfï uQ,O¾u    

- ir, iïNdú;d wdo¾Yh    

- ksheÈ wjldY    

- iïNdú;d .KkhlsÍu i|yd .Kka lsÍfï uQ,O¾u Ndú;dlsÍu'    

- fï, iy fÊok    

- isoaêhl iïNdú;dj .Kkh lsÍu'    

- noaO" wdka;sl iy wiïNjH iïNdú;djka     

- fíia m%fïhh'    

- ixhQla; isoAê ms<sn| jeäÿr wjfndaOh'    
 

iïNdú;d jHdma;s    

- oaúmo iïNdú;d jHdma;sh $ fmdhsfidka jHdma;sh    

- iudkQmd;j, iïNdú;d jHdma;sh    

- wfmaCIs; w.h iy úp,;djh'    

- oaúmo $ fmdhsfidka wdo¾Yj, kso¾Yk ^rE igyka&    

- m%u; jHdma;sh $ >d;Sh jHdma;sh $ taldldr jHdma;sh'    

 
09. ksudkh ^wOHhk Nß;h 5]&    

- ksheÈ ixLHd;s jHdma;sh    

- ;SrKhla f,i ksudkh    

- ,laIHuh ksudk iy m%dka;r ksudk    

- fyd| ksudklhskaf.a .=K     

- ksudkj, WøyrK    

- ksheÈ ;ru .Kkh lsÍu    

- l,ams; mßlaIdfõ uQ,sldx.     

- úYd, ksheÈ i|yd l,ams; mrSCIdj    

- l=vd ksheÈ i|yd l,ams; mrSCIdj    

- wkQiSyQfï fydo;u ms<sn| mÍCIdjka     

 
10. cd, úYaf,aIKh ^wOHhk Nß;h 5]&    

- wjê ud¾. úIaf,aIKh     

- .dkaÜ igyka    

- cd, úIaf,aIKh     

 
11. tlc m%lukh ^m%ia:dßl l%uh muKS& ^wOHhk Nß;h 5]&    

 
12. uQ,sl f;d. md,kh ^wOHhk Nß;h 10]&    

- f;d. md,kfha jeo.;alu iy f;d. md,k j¾.SlrKh    

- f;d. msßjeh    

- wp, mßmdá m%udK wdo¾Yh ^E O Q & EOI&    

 



 14

 

;dCIKsl woshr 
^wdmiq m<uq msgqjg& 

 

wd¾Ól úoHdj iy cd;Hka;r jHdmdr ^ECN& 
 
 cd;sl iy cd;Hka;r wd¾Ól miqìu jHdmdr ;;ajhka flfrys n,mdhs' tneúka iuia: 
wd¾Ól mßirh ;=, jHdmdßl l<ukdldrjrekag ne/reï ;SrK .ekSug is¥fõ' 
 
 fuu mdGud,dj wd¾Ól úoHd úIhh" l<ukdlrK .Kldêldßjreka ùug 
wfmaCIdlrkakkag wÞ,jk mrsos bosrsm;a flf¾' fuys m<uQ fldgiska laIQø - wd¾Ól úoHdfõ 
lreKq ú.%y flf¾' fuys§ wd¾Ól úoHdfõ uQ,O¾u biau;= lsrñka tajd jHdmdr wdh;kj, 
;SrK .ekSug n,mdk wkaou olajhs' mdGud,dfõ fojk fldgi wdh;k m%;sm;a;s iy 
;;a;ajhka ms<sn| id¾j fldaKhlska n,k w;r ndysr n,mEï jHdmdr wdh;khl 
l%shdldrS;ajhg n,mdk wkaou YsIHdg meyeos,s lr foa' 
 
bf.kqï mrud¾: ( my; i|yka oE ms<sn| YsIHhdf.a yelshdj mßCId lsÍug( 
 
² iudch iy wd¾Ól úoHdj w;r wfkHdkH iïnkaO;djh f;areï .ekSu' 
² uQ,sl wd¾Ól ixl,am Ndú;fhka isoaëka úfõpkd;aulj úYaf,aIKh lsÍu' 
² jHdmdrj, iy rcfha m%;sm;a;s uekSu iy TjQkaf.a wka;¾ ls%hdldrlï ms<Sn|j 

we.hSug we;s yelshdj' 
 
we.hSu meh ;=kl ld,hl ,sÅ; m%Yak m;%hla u.ska is¥ flf¾' 
 

úIh ks¾foaY wka;¾.;h' 

o
ek

Qu
 

w
j
f
n
daO

h
 

N
dú

;
h
  

 
01. wd¾Ól úoHd ye|skaùu ^wOHhk Nß;h 5]&    

- iïm;a j, ysÕlu" ysÕ iïm;a fnÞ fjkalsÍu iy rcfha ldhHsNdrh     

- ksIamdok ;SrKhka fyda uQ,sl wd¾Ól m%Yak    

- ksIamdok YlH;d jl%h    

- ksIamdok idol    

- ksIamdok msßjeh    

- ia:djr $ úp,H $ È.=ld,sk $ fláld,sk$ b;d fláld,sk $ b;d 
È.=ld,sk 

   

- idudkH msßjeh iy wdka;sl msßjeh     

- fláld,sk ksIamdok iy ySkjk wdka;sl M,     

- È.=ld,sk ksIamdok" úp,H mßudKdkQl=, M,     

 
02. jHdmdr iy ,dN ^wOHhk Nß;h 5]&    

- jHdmdrj, ijNdjh     

- ,dN Wmßudhkh" m%udKsl ,dN" ksIam%udKsl ,dN" wdka;sl msßjeh iy 
wdka;sl whNdr" Wmßu ,dN m%ia:dr 

   

- jHdmdr ms<sn| kHdhka     

- ,dN i|yd fkdjk ixúOdk     
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03. mdßfNda.sl yeisÍu iy b,aÆu ^wOHhk Nß;h 5]&    

- ;ks mQoa., b,aÆu    

- Wmfhda.s;d kHdh" m%dudKsl NdKv" nd, NdKv" widudkH NdKv" 
WfmalaId pl%' 

   

- fj<|fmd, b,aÆu    

- b,aÆï kuH;dj" ñ, kuH;dj" wdÞhï kuH;dj iy yria kuH;dj" b,aÆï 
fldkafoais iy b,aÆï jl%fha ú;eka' 

   

 
04. iemhQu iy fj<|fmd, ^wOHhk Nß;h 5]&    

- jHdmdßl wdh;khl iemhQï jl%h" wdka;sl msßjeh mokï lr.;a 
fláld,sk iemhQu jl%h " msßjeh iy iemhQï jl%h" È.=ld,Sk iemhQï 
jl%h" l¾udka;hl iemhQï jl%h' 

   

- iemhQï kuH;dj     

- iemhQï jl%h ú;ekaùu    

 
05. ñ, ^wOHhk Nß;h 5]&    

- ks¾jpkh iy mo     

- ñ, hka;%Kh     

- lDIsld¾ñl ñ,     

- ul=¿oe,a m%fïhh    

 
06. jHdmdßl wdh;k j, mßudKh iy msysàu ^wOHhk Nß;h 5]&    

- jHdmdßl wdh;kj, m%udKh     

- jHdmdßl wdh;kj, j¾Okh" ;sria wkQl,kh" isria wkQl,kh" 
kdkdx.lrKh  

   

- mßudKfha msßueiQï iy mßudKfha fkdmsßueiQï    

- l=vd jHdmdßl wdh;k wxYh    

- msysàï ;SrK" N+f.da,Sh úfYaidhkh" msysgqïj,g wÞ, ;SrKj,g n,mdk 
idOl' 

   

 
07. wd¾Ól l%u iy fj<|fmd, mßirh ^wOHhk Nß;h 10]&    

- ie,iQï.; wd¾Ólh" ^ksoyia& fj<|fmd, wd¾Ólh" ñY% wd¾Ólh"     

- úúO wd¾Ólhka ;=, fj<|fmd, ixl,amh iy fj<|fmd, jHqyfha úúO 
wdldr" taldêldrh" mQ¾K ;rÕh iy wmQ¾K ;rÕh ^oaú wêldrh" 
l;smhdêldrh iy tAldêldÍ ;rÕh& - tla tla fj<| fmdf,ys fj<| 
fmd, iu;=,s;;djh ksYaph lsÍu' ksIam%udKsl ,dN" fj<|fmd,g 
we;=,aùu iy msgùu iy úúO fj<| fmd, j._ j,g n,mdk ndOl" fnÞ 
fjkal, iy ;dlaIKsl ld¾hlaIu;djh yd úúO fj<|fmd, jHqyhkag 
wÞ, ñ, úfYaISlrKh' 

   

- mQ¾K ;rÕh yd iemhqfï taldêldrfha jdis iy wjdis idlÉpd lsÍu'    

- rdcH wxYh iy fj<| fmd, mßirh" rdcH wxYfha fjkia wdh;k 
^ixia:d" fomd¾;fïka;=" iy m,d;a md,k uKav," cki;=lsÍug mCI yd 
úmCI ;¾l" rdcH wxYfha ñ, ksYaphlsÍu ^iudhk ñ,hkh iy wdka;sl 
msßjeh ñ,hkh& fm!oa.,slrKh i|yd mCIj iy úmCIj we;s ;¾l' 

   

- fj<| fmd, mßirh kshdukh iy fj<| .súiQï" fj<| lKvdhï'    
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08. uQ,H mßirh ^wOHhk Nß;h 10]&    

8.1 uQo,a     

- uQo,aj, ,CIK $ .=Kdx. iy ldhHshka    

- iemhqu ( uQo,a iudydr iy iemhqï b,lal     

- uQo,a i|yd b,aÆu fyda fÉ;kdjka ^.KQfokQ fõ;kdj" mQrjdrlaIK 
fõ;kdj iy iufmalaIK fõ;kdj& 

   

 

8.2 nexl= l%u     

- uQo,a w;rueÈhka úia;r lsÍu yd j._lsÍu'    

- YS% ,xld uy nexl=fõ ls%hdldß;ajh iy ldhHshka úia;r lsÍu iy 
f;areï .ekSu' 

   

- jdksc nexl= iy wks;=;a uQ,H wdh;kj, ldhHska úia;r lsÍu    

- uQo,a fj<|fmd, iy t,Þ jl%'    

- Kh ueùu" uQo,a wkQmd;h" Kh ueùfï iSudjka" j;alï iy nerlï 
iy nexl= fYaI m;%h' 

   

- nexl= wëCIKh     
 

8.3 fmd,S wkQmd;    

- fj<| fmd, fmd,S wkQmd; ixp,khka" fmd,S wkQmd;j,g n,mdk 
idOl" uy nexl= fmd,S wkQmd;slh" uQ¾; fmd,S wkQmd;slh  

   

- uQo,a iy fmd,S wkQmd; w;r we;s iïnkaO;djh" flkaia jdoh" uQ,H 
jd§ jdoh' 

   

- fjkiajk fmd,s wkQmd;sl wd¾:slhg n,mdk wkaou     
 

8.4 uQ,H m%;sm;a;s" rdcH fmsial,a m%;sm;a;s" rdcH wxYfha Kh.eKQï wjYH;d" 
(PSBR) uy nexl=j úiska fhdokQ ,nk md,khka iy iSudjka' 

   

 

8.5 È.=ld,sk uQ,H     

- m%d.aOk fj<| fmd, ld¾Hhka úia;r lsrSu" fldgia fj<| fmd," 
ialkaO fj<o fmd," m%d:ñl iy oaú;Shsl fj<| fmd," fldgia ñ< 
flfrys n,mdk idOl" fldgia ñ, o¾Yl iy rcfha neªïlr fj<| 
fmd,' 

   

- jHdmdr m%d.aOkh    

- cd;Hka;r m%d.aOk fj<| fmd,     

 
09. rch iy i¾j wd¾Ól mßirh ^wOHhk Nß;h 5]&    

- WoaOukh ms<sn| flakaishd;% iy uQ,H jd§ woyia" fiajd úhQla;sh iy 
rcfha ueÈ.;aùu' 

   

- YS% ,xldfõ ls%hd;aul rcfha wd¾Ól m%;sm;a;sh     

- rcfha fláld,sk wruQKQ    

- m%;sm;a;s WmlrK" whjeh m%;sm;a;s" uQ,H m%;sm;a;sh" úfoaY úksuh 
wkQmd;sl m%;sm;a;sh" ld¾udka; m%;sm;a;sh" iy ñ, iy wdÞhï 
m%;sm;a;sh' 

   

- m%;sm;a;s l%shd;aul lsrSfï ndOl'    
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10. cd;sl wdÞhu ^wOHhk Nß;h 10]&    

- cd;sl wdÞhu uekSu'    

- o< foaYSh ksIamdÈ;h (GDP)" o< cd;sl ksIamdÈ;h (GNP) iy cd;sl 
wdÞhu  

   

- cd;sl wdÞhu .Kkhlrk l%u" ^úhoï l%uh" wdÞhï l%uh" iy ksuejQï 
l%uh& 

   

- cd;sl wdÞhï ixLHdj, m%fhdack'    

- cd;sl wdÞhï ixLHd f,aLkj, wvQmdvQ iy ¥Ialr;djka'    

- wd¾Ól j¾Okh ueKSu" wvQ wd¾Ól j¾Okhg fya;=" wd¾Ól j¾Okfha jdis 
iy wjdis' 

   

 
11. cd;sl wdÞhï ks¾kdhlhka ^wOHhk Nß;h 5]&    

- wdÞhfï pl%Sh m%jdyh wdÞhï m%jdNfha ldka¥ùï iy ú§ï" iu;=,s; 
;djhg t,öu' 

   

- mßfNdackh(" mßfNdackh meyeÈ,s lsÍu" wmfYaIkh" b;sßlsÍu i|yd 
wdka;sl keñhdj" iy b;sßlsÍu i|yd  idudkHh keñhdj" l=gqïnhka" 
jHdmdßl wdh;k iy rcfha mßfNdackhg n,mdk idOl meyeÈ,s lsÍu'  

   

- b;sßlsÍu iy wNsu;dkQidÍ b;sßlsÍï i|yd n,mdk idOl'    

- wfhdack( flakaia jdoh" wdfhdack ksYaph lsÍu" jÜgï l, uQo,a m%jdy 
YS%,amSh l%uh wÞ, lr.ekSu" ksuejQï kHdfha wdka;sl ld¾hCIu;dj' 

   

- ;ajrK kHdh iy .=Klt,h'    

 
 
12. rdcH uQ,Hh ^wOHhk Nß;h 5]&    

- n¥lrKh" n¥lrKfha ldhHshka" n¥lrKfha uQ,O¾u" n¥lrK j._" n¥ 
wdmd;h" iDcQ iy jl% n¥ i|yd n¥ t,Þj' 

   

 
 
13. rdcH msial,a m%;sm;a;sh ^wOHhk Nß;h 5]&    

- rdcH wxYfha Kh.eKQï wjYH;dj (PSBR) yd whjeh ysÕh'    

- rcH wxYfha Kh .eKQï wjYH;d ueKSfï ¥Ialr;d iy rd'w'K'w' j, 
ijNdjh' 

   

- rd'w'K'w' uQ,Hkh lsÍu'    

- rdcH Kh'    

 
14. WoaOukh iy fiajd úhQla;sh ^wOHhk Nß;h 5]&    

- WoaOukhg fya;=" b,aÆfuka ;,a¨ jQ WoaOukh" msßjefhka ;,ä  jQ 
WoaOukh" uQo,a m%udK jdoh' 

   

- WoaOukfha m%;súmdl     

- fiajd úhQla;sh we;sùug fya;=     

- fiajd úhQla;s j._    

- fiajd úhQla;sfha m%;súmdl     

- WoaOukh iy fiajd úhQla;sh w;r iïnkaOh iy ms,s*amaia pl%h'    
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15. cd;Hka;r fj<Þu ^wOHhk Nß;h 5]&    

- cd;Hka;r fj<|dfï m%fhdack'    

- úfYaISlrK ixl,amh iy mßudKfha msßueiQï f;areï .ekSu    

- idfmaCI jdis kHdhh    

- úfYaISlrKfha jdisj,g we;s m%dfhda.sl iSudjka iy mßudKQl=, msßueiQï    

- fj<| wdrCIKhg fya;=" wdrCIKhg tfrysj we;s ;¾l" wdrCIK l%u'    

- fj<| lKvdhïj, u;=ùu'    
 

16. úfoaY úksuh ^wOHhk Nß;h 5]&    

- úksuh wkQmd;'    

- úfoaY úksuh fj<|fmd,    

- úfoaY úksuh wkQmd; l%u" rka ñKQu" md,s; úksuh wkQmd; l%u" p, 
úksuh wkQmd;sl' 

   

- úksuh wkQmd;sl fjkiaùï È.=ld,sk kHdh ^l%hYla;s idudhHh flkaia 
jdoh" uQ,Hjd§ kHdh" flá $ uOHu ld,Sk idOl wdÈh&'  

   

 
17. f.jqï fYaIh  ^wOHhk Nß;h 5]&    

- f.jqï fYaI .sKQu hkafkys f;areu meyeÈ,s lsÍu'    

- cx.u .sKQu ^oDYH fj<\u iy woDYH fj<|du" tajdfha ixrpl iy 
cx.u .sKQï fYaIh& 

   

- m%d.aOk .sKQu    

- cx.u .sKQï ysÕh iy wiu;=,s;;dj" wiu;=,s;;djhg fya;=    

- wiu;=,s;;dj h:d ;;ajhg m;alsÍug fhdÞ.kakd m%;sm;a;s" úksuh 
wkQmd; CIhùu" wjOukh" wdkhk md,khka" iemhQï wxYfha m%;sm;a;s 
wdÈh' 
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;dCIKsl woshr 
 

^wdmiq m<uq msgqjg& 

Business Communication (BCI – English Language) 
 
Students who wish to sit Technician Stage of CMA Examination in Sinhala are required to pass BC I 
paper before proceeding for Intermediate Stage. The sole objective of BC I paper is to help students 
acquire that degree of proficiency in English Language so that they could continue their studies in 
English medium at Professional I and Professional II stages. 
 
Every student sitting Technician Stage Examination in Sinhala medium shall understand the 
importance of English in the business world and it is only by developing his/her communicative skills 
in English that he/she could become a successful management accountant.  
 
The Syllabus content is planned to cover approximately 70 – 80 hours of course work and instruction. 
 

Learning Aims: 
 
• Speech Skills (Spoken English) 
• Writing Skills 
• Reading and Listening Comprehension 
• Practical Grammar 

 
The question paper will be of 3 hour duration. 
 
Syllabus Content 
 
1. Speech Skills    

1.1 Getting to know people.  
(a) self introductions 
(b) Introducing another person 
(c) Relevant responses 

   

1.2 Making requests    
1.3 Responding to requests    
1.4 Asking for information    
1.5 Information giving    
1.6 Asking for advice, instructions etc.    
1.7 Warning, Cautioning, Prohibiting giving reasons.    
1.8 Asking for directions and giving directions.    
1.9 Advising to do something / not to do something     
1.10 Making suggestions / Proposals etc.    
1.11 Conveying messages    
1.12 Reporting simple incidents    
1.13 Asking for permission and Giving permission / Refusing permission    
1.14 Apologizing giving reasons.    
1.15 Inviting and responding to invitations    
1.16 Agreeing and Disagreeing    
1.17 Approving / Disapproving giving reasons    
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1.18 Describing processes, events, situations etc.    
1.19 Expressing opinions    
1.20 Telephoning     
1.21 Pronunciation Exercises    
1.22 Simple communicative dialogues    

 
2. Writing Skills    
 2.1 Sentence construction    
 2.2 Combination of clauses and sentences    
 2.3 Paragraph writing    
 2.4 Taking down messages    
 2.5 Writing simple business letters    
 2.6 Writing memos    
 2.7 Answering comprehension Questions    
 2.8 Information transfer    
 
 
3. Reading and Listening Comprehension    
 3.1. General passages    
 3.2 Passages on current events    
 3.3 Simple incidents    
 3.4 Simple discussions     
 3.5 Simple business documents    
 
4. Practical Grammar    
 4.1 Subject Verb Agreement    
 4.2 The use of tenses    
 4.3 Active Voice and Passive Voice    
 4.4 Reported Speech    
 4.5 The use of prepositions    
 4.6 Positive, Comparative and Superlative degrees    
 4.7 Linking devices    
 4.8 The use of the relative pronoun    
 4.9 The use of the conditional clause    
 4.10 Adverbs of frequency    
 4.11 Common idioms    
 4.12 Common proverbs    
 
5. Vocabulary   
 5.1 General Vacabulary used in office and business situations     
 5.2 Synonyms and antonyms    
 5.3 The use of suffixes and prefixes    
 4.4 Common collocations    
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